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Vendor Resubmits a Rejected Invoice 
In some cases, an invoice may be rejected due to discrepancies between the work completed and 
the work invoiced. The vendor will need to rectify the issue and resubmit the invoice to CN 
through FleetWave. 

Steps 

1 

Go to Maintenance > Intermodal Module and filter the Job Status to 
‘Invoice Rejected’.  

 

   

 

 
   

2 

Open the relevant Work Order in edit mode by clicking on the 
paper-pencil icon . 
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Identify the job detail line(s) with an Invoice Rejected status which 
require your attention. 

 

   

 

 
   

4 Review the Rejection Reason and Rejection Comments. 

 

   

 

 
   

5 Amend the values that require attention.  

 

 
 
 

 

   

6 Save the detail line. 
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7 Click the Resubmit Invoice button. 

 

   

 

 
   

 The System updates the Work Order Header status to Invoice 
Approval Pending, re-initiating the process for approval by CN. 

 

 


