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Vendor Resubmits a Rejected Invoice

In some cases, an invoice may be rejected due to discrepancies between the work completed and
the work invoiced. The vendor will need to rectify the issue and resubmit the invoice to CN

through FleetWave.
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O  Purchase Orders - Vend...

Go to Maintenance > Intermodal Module and filter the Job Status to
‘Invoice Rejected'.

Intermodal (Filtered)

Intermodal (Filtere )

Q Clear Pivot Query
JobNumberlF T Invoice Y Vehicleid ¥ SupplierCode Y JobStatus ¥ vl Reason T
» @ 1M000729 11 CNO18117 EMERGENCY VENDOR Accident

-

Open the relevant Work Order in edit mode by clicking on the
paper-pencil icon (&

Intermodal (Filtered)

Intermodal (Filtered)

Filter Columns Contains v Q Clear Pivot Query
Job Number S T Invoice ¥ Vehicleid Y SupplierCode ¥ Job Status ¥ v Reason Y
IM000729 11 CNO18117 EMERGENCY VENDOR Accident
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Identify the job detail line(s) with an Invoice Rejected status which
require your attention.

Job Details - Intermodal :Elde 8T 5 Model Services

Job Details - Intermodal

Filter Columns - Contains hd Q Clear

(] ltem Number1Z T Job Detail Status T Internal/External h ¢ Supplier Code h ¢ Comments T

0O [@& 000001 # E 50590

® Review the Rejection Reason and Rejection Comments.

Wheel Removed? No v Retorque defect

Rejection Reason Incorrect Pricing v

tax amount is wrong
Rejection Comments

Parts: Labour:

® Amend the values that require attention.

® Save the detail line.
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® (lick the Resubmit Invoice button.

Intermodal + (B ©
Description | Purchase Orders | Invoicing | uploads | Auditing | &
Job Number IMo0o729 PORe. h
Vehide ID i cNo18117 o Job Status woice Rejected Return Parts
{ Accident v Mal
Mod
. ° Miod 2018
¢ 000
Eqpmt Repair v o Vvehicle Group Mot
Operational status UNAVAILABLE Days Off Road 0.00
Add Defect or Service

The System updates the Work Order Header status to Invoice
Approval Pending, re-initiating the process for approval by CN.
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