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Resubmit a Rejected Invoice 
In some cases, an invoice may be rejected due to discrepancies between the work approved and 
the work invoiced. You will need to rectify the issue and resubmit the invoice to CN through 
FleetWave.  

Steps 

1 

Go to the Dashboard Home Page and click on the Invoice Rejected KPI 
Widget in the Invoicing Stage section. 

 

 

 

 
 

 

2 

The system displays a filtered maintenance table which only shows the 
Work Orders at Invoice Rejected status. 

 

   

 
a) Use the search bar to search for a specific job number or vehicle ID if 

required. 
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 b) Open the relevant Work Order in edit mode by clicking on the paper-
pencil icon . 

 

 
 
 

 

3 Scroll down to the Job Details-Fleet External section and identify the job 
detail lines that are at an Invoice Rejected status. 

 

 

 

 
 

 

4 Open the rejected job detail line in edit mode by clicking on the paper-pencil 
icon . 
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5 Review the Rejection Comments. 

 

 

 

 
 

 

6 Edit the line(s) that requires attention and amend the values as required. 

 

 
  

7 You have the option to add a response to the Reject Comments field if 
needed. 
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8 
Click Submit for Approval. 

 

 

 

 
 

 

9 Save the job detail line.  

 

 
  

10 Repeat the above steps for all the rejected job detail lines. 

 

  
 

11 Click the Resubmit Invoice button once all rejected detail lines have been 
reviewed and amended. 
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12 

 
Save the record.  
The system updates the work order status to ‘Invoice Approval Pending’. 
 
 

 

 


