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Carry Out Repairs on a Work Order and Set to 'Technically 
Complete' Status 
Once the work on the Work Order has been completed, you should set the Work Order to a 
Technically Complete status to signify that the work has been completed for all the detail lines. 

Steps 

   

1 
Go to Fleet External module on the menu bar. 
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2 
Use the search box to find the Work Order or Vehicle ID you are working on. 

 

   

 

 

 

   

3 
Open the Work Order in edit mode by selecting the paper-pencil icon . 

 

 

 

 
 

 

4 

If additional work is required, see the Vendor Submits a Quote for Additional Work Post 
Initial Approval job aid for more information on how to address additional work that 
requires approval. 
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5 

Navigate to the Uploads tab on the Work Order Header to upload documentation relevant 
to the Work Order if available.  
This step is optional at this stage. 

 

   

 

 

 

   

6 

On the Description tab, select Documentation Completed & Applicable Certifications 
Passed and All Work Completed fields in the header.  
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NOTE 
The documentation does not necessarily need to be uploaded at 
this stage, but you must confirm that it has been completed. 

 

 

   

7 

Ensure the final amount for parts and labour match what has been approved.  
If not, adjust the costs and follow the approval process. See Submit a Quote for Additional 
Work Post Initial Approval. 

 

   

8 
On the Work Order header, select Work Complete.  

   

 

 

 

   



FIAM: External Fleet Maintenance Repairs 
Job Aid: Carry Out Repairs on a Work Order and Set to 'Technically Complete' Status 

6 
CN All Rights Reserved February 2025 

 
 

NOTE 

If the System recognizes that: 

a. The Documentation Completed & Applicable Certifications Passed or 

All Work Completed fields were not checked: 

i.  The fields become mandatory, and you are unable to save the 

work order without checking the relevant boxes.  

b. If the Wheels Removed? field is set to 'No Response': 

i. The System displays a message asking you to indicate 

whether any wheels were removed during the job. 

ii. Set ‘Yes’ or ‘No’ as appropriate. 

 

 

   

 

 
 

 

   

 

 

 

NOTE 
If the System recognises that one of the detail lines had a Wheel 
Removed flag set to 'Yes', it will generate a new defect(s) with the 
reason 'Retorque Required’ and will set the Defect Date. 

 

   

 
 

NOTE 
The System automatically sets all detail lines on the Work Order to 
'Technically Complete' status and sets the Work Order End Date 
and End Time fields to now if the fields are blank. The System will 
not override any values already entered.  
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9 
The System updates the Operational Status on the Vehicle record to 'Available'  

 
 

NOTE 
If you accidentally updated all of the detail lines set the work order 
to Technically Complete, then contact the RAC to correct the error. 

 

 

 


