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Set Work Order to a ‘Work in Progress’ Status 
Once the work order is in a ‘quote approved’ status and you are ready to start the repairs, you 
should  set the Work Order status to ‘Work in Progress’ to inform CN that the job has started. 

  Setting the work order to Work in Progress is critical for updating 
the service event (PM) date in FleetWave. 

 

Steps 

1 
Go to the Fleet External module on the menu bar. 
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2 
Use the search box to find the Work Order or Vehicle ID you are looking for. 

 

   

 

 

 

   

3 

Open the Work Order in edit mode by clicking on the paper-pencil icon .  
Note that the work order should be at a Quote Approved status to move it to Work in 
Progress. 
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4 
Set the Work Order header status to ‘Work in Progress’. 

 

   

 

 

 

   

 
  The Work in Progress button is only visible if the 

work order is at Quote Approved. 

 

 

   

 
 

NOTE 
The System sets the Vendor Start Date and Vendor Start Time to 
the present date and time the work has commenced. This can be 
edited if required.  

 

 

 


