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Submit a Quote for Additional Work Post Initial Approval 
This job aid provides a step-by-step guide for adding additional job detail lines after the initial 
estimate has been approved by CN. Once the additional job details are added, the work order 
status will update to ‘Additional job lines – Approval Pending.’ As a FleetWave-enabled vendor, 
you can follow these steps to update the work order.  

Steps 

  

1 
Go to the Fleet External module on the menu bar.  

  

 

 
  

2 
Use the search bar to find the Work Order or Vehicle ID you are looking for.  
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3 
Open the relevant Work Order in edit mode by selecting the paper-pencil icon . 

  

 

 
  

4 
Select the ‘+’ icon to create a new job detail line for the additional work. 
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5 

Set the Wheel Removed? flag to ‘Yes’ for repairs where wheels were removed. This 
must be completed to trigger the retorque defect. 

  

 

 
  
  

6 

You can enter the first three digits of the VMRS code (1) next to the VMRS Header 
dropdown. Alternatively, to provide more detail to the repair, you can use the VMRS 
Header dropdown list (2) then (3) and (4). 
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7 
Set the Workdone Code and the VMRS Failure Code. 

  

 

 
  

8 
Add an explanation for the work required in the Vendor Comment field. 
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9 
Enter the costs for Current Estimate Labour and Current Estimate Parts.  

  

 

 
  

  

10 
 Save the Job Detail line. 
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11 

The System updates the Work Order Estimate field on the Work Order header to be the 
sum of all the detail lines. 

  

 

 
  

12 
Save the Work Order. 

  

 
 

NOTE 
The RAC agent is notified of the new Work Order at 
Additional Job Lines - Approval Pending status via a 
dashboard KPI & email notification. The Work Order now 
requires re-approval. 

 

 


