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FIAM: Tire Maintenance Repairs

Job Aid: Submit a Quote for a Tire Work Order

Job Aid: Submit a Quote for a Tire Work Order
FLEET (TIRES) WORKFLOW

This job aid describes the steps taken to submit a quote for tires on a Fleet vehicle/asset.

NOTE
=) For Tire Work Orders, only the quantity of tires that are required
=¢ is added to the Work Order lines (not the cost, nor the labour
cost to fit the tires).
Steps
® Go to the Fleet External Tires module in the main menu.

i Dashboard
Favorites
History

Fleet External

. Fleet External Tires

# FleetWork Order Reque...

O  PM's Status

Filter Columns -
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Job NumberlZ T

FT002937

FT002936

FT002935

FT002932

Contains b

Created Date T

1/30/2025

1/30/2025

1/30/2025

1/14/2025

= fleetwave® # Fleet External Tires
’ Fleet External Tires

Q

SupplierCode T

CITY FORD SALES

CITY FORD SALES

CITY FORD SALES

CITY FORD SALES

Clear

Pivot Query
National Tire Account T Jobstatus T Ve
GOODYEAR_TIRE [c
GOODYEAR_TIRE c
GOODYEAR_TIRE [c
GOODYEAR_TIRE [
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® Use the search box to find the Work Order or Vehicle ID you wish to review.

— NOTE
Ey Suppliers will see a list of Work Orders that are only
applicable to them.

® (Open the Work Order in edit mode by selecting the paper-pencil icon g

Fleet External Tires (Filtered)

| Fleet External Tires (Filtered)

Filter Columns - Contains Clear filx) Pivot Query CONFIRM REJECTION
JobNumber |[F T createdgy T National Tire Account T Created Date T Changed Date T JosTaT T Supplier ¢4
FT000556 MICHELLE.DREVER@CN.CA GOODVEAR_TIRE 05/05/2024 05/05/2024 QUOTE 20040

TOO0519 NBRAC GOODYEAR_TIRE 19/04/2024 15/04/2024 QUOTE 20040
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Scroll down to the Job Details — Fleet External Tire table, and open the detail line in edit
mode by selecting the paper-pencil icon g

Job Details - Fleet External Tires nnu n

¥ Job Details - Fleet External Tires

Filter Columns hd Contains - Q Clear fix Report Builder APPROVE QUOTE
Job Number T Ieem Humber 17 T Quote Approved T Approved amownt T Sob Dutall Satus T Reason T Rejaction Beason T wurs T WMRS Detail T
FTO003% 000001 No LT Rapair (Defatt

The ‘Wheel Removed? field is automatically set to ‘'Yes'. If a wheel will not be removed,
then set the field to ‘No'.

Job Details - Fleet External Tires
[Sunmary | upocs | g | 8]

Supplier Code CITY FORD SALES@ CITY FORD SALES GOODYEAR v
Job Number i FT002937 Vehicle ID CN176754 o Part Number
Item No, 000001 Internal/External External Category Code
Depot o Job Detail Status Quote Pending v Unit Cost

Wheel Removed? Vehicle Group Light-Duty Vehicle Original PO Number
Quote Approved No v \ Defect Number
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You can enter the first three digits of the VMRS code (1) next to the VMRS Header
@ dropdown. Alternatively, to provide more detail to the repair, you can use the VMRS
Header dropdown list (2) then (3) and (4).

Reason i CR-Road/Service Call v
Workdone Code i Replace v K Component Location v

VMRS Header 017 - TIRES, TUBES, LINERS & VALVES

VMRS Detail 017 - TIRE - PNEUMATIC
VMRS Component v %

VMRS Failure Code

017 - TIRE - CASING
Tires: 017 - TIRE ASSEMBLY - SPARE
017 - TIRE - MUD & SNOW
OrlinalTire Estmate Current Tire Estmate

— NOTE
— If the Wheel Removed? flag is set to ‘Yes', the System will
— create a retorque defect once the Job Detail line is saved.

® If not already, set the Workdone Code and the VMRS Failure Code if applicable.

Reason i CR- Road/Service Call v

Workdone Code H Replace & Component Location
VMRS Header 017 - TIRES, TUBES, LINERS & VALVES v

VMRS Detail 017 - TIRE - PNEUMATIC v

VMRS Component 017 - TIRE - CASING v

VMRS Failure Code Worn v h

Tires:
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® Add an explanation of the work required in the Vendor Comments field.

VMRS Header 017 - TIRES, TUBES, LIMERS & VALVES A

VMRS Detai 017 - TIRE - PNEUMATIC v

VMRS Component 017 - TIRE - PNEUMATIC A

VMRS Failure Code

Tires:

Original Tire Estimate Current Tire Estimate
Parts Cost 0.00

Parts Quantity

Total Parts 0.0000 I

CN Comments *

Vendor Comments

The quantity of tires required for this line will be set automatically based on the
® positions selected in the Tire Position field and if the Workdone code is set to
replace.

Using the flds below, indi ire removed during

a. If you do not know the position that the tires need to be fitted to and have
not selected the positions, enter the Quantity manually.
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Scroll up and click the Submit for Approval button to update the Work Order status to
‘Quote Approval Pending'.

Job Details - Fleet External Tires

Uploads | Auditing | 8

supplier Code 20040 1] FOUNTAIN TIRE (EDMONTON) o

Administrative Functions:

T
]
APPROVE INVOICE I REJECT INVOICE

Job Number i FT000556 Vehicle ID CN177251 L] Invelce
Item Number 000001 Internal/External External Invoice date
Depot [:] Job Detail Status Quote Approval Pending

Wheel Remaoved? Vehicle Group Heavy-Duty Vehicle

Quote Approved No v Defect Number

Approved amount 0.00 Current Tire Estimate 0.00

1 1 @ Save the detail line.
1 2 @ Enter the estimated Return to Service Date and Time.

Linked WO#®
Out of Service Date i 1/30/2025 =] Return to Service Date 1/31/2025 =]
Out of Service Time i o8:52 Return to Service Time 17:00

Comments

+ service call to yard, RF tire flat \

CN All Rights Reserved January 2025



FIAM: Tire Maintenance Repairs
Job Aid: Submit a Quote for a Tire Work Order

Click Submit for Approval to update the Work Order to ‘Quote Approval
Pending’ status.

Fleet External Tires

Description | Supplier Performance | Invoicing | Uploads | Warranty | Repair History | Status History | Auditing | &

o] S Job taus

FT000556 Quote Pending v

Vehicle/Asset Type Vehicle Status

2018 INTERNATIONAL W( v ACTIVE v

Estimate Tire Quantity ~ Approved Tire Quantity Tire Invoice Quantity  Cost Avoidance

2.00 0.00 0.00

— NOTE

:f The System will not allow you to save the record if the
— Return to Service date is omitted.

@ Save the record.
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