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Create a Tire Work Order for Network Equipment 
This job aid provides a step-by-step guide to creating tire work orders from the work order screen 
to ensure that the tire repairs are documented and addressed promptly. Following these steps 
will register a new external work order in FleetWave with a status at Work in Progress. 
 

1 

1. Expand the Maintenance Module in the main menu. 
2. Select the Intermodal Work Order topic from the expanded selection. 
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2 
Click on the “+” icon in the top-left corner of the page to open a new work order. 

 

 

 
 

3 Set the Reason for the work order to Tire. 
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5 The Supplier Code is automatically populated.  

 

 

                  
 

  

NOTE  
For CN users, you would need to enter a supplier 
code. 
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6 Select the Mechanic from the dropdown list. 

 

 
 

 
 

7 
 
The Tire National Account flag should be defaulted to ‘Yes’. If not, please set it 
accordingly. 
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8 The National Tire Account is set by the system, you can update it from the dropdown 
menu, if applicable. 

 

 

 
 
 

9 Enter Comments in the field provided to describe the problem or repair. 

 

 

 
 

  

NOTE  
You can expand the comment box by dragging 
its bottom right corner.  

 

  



FIAM: Intermodal Tire Work Order 
Job Aid: Create a Tire Work Order for Network Equipment 

7 
CN All Rights Reserved February 2025 

10 Click Save to create the work order. The work order is now at a ‘Work in Progress’ 
status and material codes can be added as job detail lines. 
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