
FIAM: Emergency Roadside Service (ERS) Work Order 
Job Aid: Set the ERS Work Order to Work in Progress 

1 
CN All Rights Reserved February 2025 

FIAM: Emergency Roadside 
Service (ERS) Work Order 
Job Aid: Set the ERS Work Order to Work in Progress



FIAM: Emergency Roadside Service (ERS) Work Order 
Job Aid: Set the ERS Work Order to Work in Progress 

2 
CN All Rights Reserved February 2025 

Set the ERS Work Order to Work in Progress 
This job aid provides a step-by-step guide for setting an ERS work order (currently at a ‘Job 
Created’ status) to work in progress to initiate the repair of CN equipment. Follow these steps 
once a repair vendor is dispatched to a driver to indicate that the ERS request is being addressed. 
The ‘Work in Progress’ status can also be used to differentiate a new ERS request from those 
already dispatched. 

Steps 

1 

1. Expand the Maintenance Module in the main menu. 
2. Select IMRAC Work Order from the expanded section 
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2 

 
Search for your desired Work Order by inputting the work order number in the search 
field. 

  

  
 

 
 

3 
Select your desired Work Order and open it in edit mode . 
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4 
 Flag any damages to the unit by setting the ‘Potential to Rebill’ flag to ‘Yes’. 

  

  

 
 

5 
 Click Move to Work in Progress. 

  

  

 
  

  

NOTE 
This status indicates that the ERS Provider has responded to the 
request and has dispatched a repair vendor to the driver.   
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