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Create an ERS Work Order for Outside Carters 
This job aid provides a step-by-step guide for creating a work order when receiving an Emergency 
Roadside Service (ERS) request for CN equipment. Follow these steps to create a work order in 
FleetWave at a ‘Job Created’ status. 
 

1 

 
1. Expand the Maintenance Module in the main menu. 

2. Select IMRAC Work Order from the expanded section. 

 

 

 

 
 

 

2 
Click the add (+) icon at the top-right to create a new work order. 
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3 Enter the Vehicle ID. 

 

 

 

 

4 Enter the Work Order Estimate. 
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5 Add a Comment to give an overview of the work required on the unit. 

 

 

 

 
 

 

6 Click Save. 
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