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Resubmit a Rejected Estimate  
This job aid provides a step-by-step guide for resubmitting an estimate that was rejected by CN 
for chassis, containers, reefers, and clips. Rejected estimates will appear as ‘Estimate Rejected'  
work orders in FleetWave. 

Steps 

1 Access the work order currently in an Estimate Rejected status via the IMRAC Work 
Order table. 

 

 

 
 

2 You can click the funnel icon  next to the job status to filter the job status column to 
quickly locate work orders with Estimate Rejected status. 
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3 
After clicking the funnel icon  the filter menu for Job status appears. 
1. Check the job status you wish to be shown. 
2. Click Apply Filter to see the changes. 
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4 
Open the work order in edit mode by clicking on the paper-pencil icon . 

  

 

 
 

5 Go to the Notes tab. 
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6 Review the Rejection Reason and Rejection Comment  

 

 
 

7 Go to the Description tab and add or update job detail lines, associated costs, and/or 
attached documents that were previously missing based on the rejection comments. 

  

 
 



FIAM: Intermodal Network Equipment 
Job Aid: Resubmit a Rejected Estimate 

6 
CN All Rights Reserved February 2025 

  

NOTE  
If you are unsure about why your Estimate was Rejected, 

please call or e-mail the IMRAC. 
 
Phone: 1-866-381-9719 
E-mail: IMRAC@cn.ca 

 

8 Click/tap Submit Quote to resubmit the estimate to the IMRAC Agent for approval.  

 

 
 

 
 

  

NOTE  
The work order status will change to “Quote 
Approval Pending”, meaning your estimate has 
been resubmitted to the IMRAC for review. 
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