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FIAM: Intermodal Network Equipment
Job Aid: Resubmit a Rejected Estimate

Resubmit a Rejected Estimate

This job aid provides a step-by-step guide for resubmitting an estimate that was rejected by CN
for chassis, containers, reefers, and clips. Rejected estimates will appear as ‘Estimate Rejected'
work orders in FleetWave.

Steps

Access the work order currently in an Estimate Rejected status via the IMRAC Work
Order table.

= = fleetwave’ v IMRAC Work Order +
IMRAC Work Order
Filter Columns - Contains hd Q Clear Pivot Query APPROVE INVOICE
Job Number I T Vehicle o T Mo imvertory vehecle 0 T Ressan T Comments T Jobstates T Scree
O » @ @& e — — ‘
Intermodal O » @ 6 secs Plassedupsia  Comments =]
Timesheets O+ @@ rwoous S et ) .
BO Combined View orw oL Damage reT R - ‘

You can click the funnel icon ¥ next to the job status to filter the job status column to
quickly locate work orders with Estimate Rejected status.

JobNumberls T Vehicleld T Non inventory vehicleID ¥ Reason T Comments Y Job Status
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1. Check the job status you wish to be shown.

3 After clicking the funnel icon ¥ the filter menu for Job status appears.
o
2. Click Apply Filter to see the changes.

Filter: Job Status

Basic Filter Custom Filter

Append Selection to Filter
(] Select all

Bl estimate Rejected

[ inwvoice Approved
E'lnvuinepre-a pproved

[ inwvoice Rejected
[iracro Release Required
[ Jab created

E'Quo‘tt Approval Pending

Clear ALL Filters
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@ Open the work order in edit mode by clicking on the paper-pencil icon ]

IMRAC Work Order + =27 @

IMRAC Work Order

Filter Columns - Contains - cntz190022 Q Clear Pivot Query APPROVE INVOICE

Jeb Wember T T Vemictein T Honinventery vehicte i T Reasen T Comments T Jebststus T Sereen ImternalExternal T

O » @& rwoous ens TesTivg suseuzs ose, | S
V@ 8 e Pa— - [
& parcnoss Yard Conchtion For tesking purposes = .
0 \ PannedRepsrn  JobAid-Reicion Grmbenrmibenb
O *» @ & rooosss g oz i

[
LY

@® Go to the Notes tab.

IMRAC Work Order
Order Neww wicws s rie
Waiting for parts

Job Number FW001049 ContractiD CONTRACT000001
Vehicle ID CNTZ190022 o Job Status Estimate Rejected
Reason L v Make NNOVATIVE TRAILER DESIGM
Screen Internal/External i External Model TRIGO-SPRS v
Depot f UM Terminal - Bramptor v @  Model year 2011
Costcentre $' Chassis Brampton Terming v e
Warranty 0 Source Currency CAD
Work Order Estimate i 800.00
Operational Status AVAILABLE Days Off Road 0.00

Add Defect or Service
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@® Review the Rejection Reason and Rejection Comment

I \
= = fleetwave® 77 IMRAC Work Order + &2
Operational Status AVAILABLE Days Off Road 0.00
Add Defect or Service
Favourites
Supplier Code i 46260 L] Companies TEST-IRAC VENDOR .

History >

Install FleetWave Driver Rejection Reason TEST1
Phatos have not been submitted for review. Please upload and resubmit for approval.

Maintenance v
REJEE[ICH Comment
. IMRAC Work Order

B8 Timesheets Rejection Count Rejected By

A BO Combined View
Mechanic i TEST_VENDOR_MECHANIC v

A Defects

i19/012025 @

Tar . EIEzan

Go to the Description tab and add or update job detail lines, associated costs, and/or
attached documents that were previously missing based on the rejection comments.

= = fleetwave® 77 IMRAC Work Order

Comments : Job Aid - Rejection

Dashboard Created by TEST_VENDOR_MECHANIC

RPN s | cisorrcn | +

Job Details - IMRAC

Install FleetWave Driver
Filter Columns - Contains - Q

History >

Clear

ai v
# Maintenance JobHumber T T T Reazon T AmRCade T Workdone Code T VMRS Failure Cods

Hem Na. 17 Supplier Code

. IMRAC Work Order _ I - o
O Fuo00as 225 Blanned Repain:

B Timesheets M - S

A BO Combined View

A Defecis
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NOTE

— If you are unsure about why your Estimate was Rejected,
Zf please call or e-mail the IMRAC.
L

Phone: 1-866-381-9719
E-mail: IMRAC@cn.ca

@ Click/tap Submit Quote to resubmit the estimate to the IMRAC Agent for approval.

= = fleetwave® 7r IMRAC Work Order

Coescripion | noes | wrany | s | ncins | &

l Submit Quote ]

Favourites
. Waiting for parts
History > SR
. Job Number FW000967 Contract ID
Install FleetWave Driver
Wehicle ID CNTZ190022 i ] Job Status
Maintenance Reason  Planned Repairs - Make
. IMRAC Work Order Screen Internal/External i External Mode
g Depot { I/M Terminal - Brampton v 0 Model year
B Timesheets i !
Costeentre i Chassis Brampton Termina v 0
A BO Combined View
Warranty 0 Source Currency
A Defects Work Order Estimate i 800.00
Cperational Status AVAILABLE Days Off Road
Add Defect or Service

=) The work order status will change to “Quote

-y Approval Pending”’, meaning your estimate has
been resubmitted to the IMRAC for review.
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