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Raise a Bad Order into a Work Order in FleetWave 
Bad Orders (BO) are recorded and managed within FleetWave. You can follow these steps to raise 
bad orders listed in the BO List to a work order in FleetWave. 
 

Steps 

 

1 
Expand the Maintenance module in the main menu. 
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2 
Select BO List from the expanded section. 

 

 

 

 
 

 

3 
From the BO List table, filter and sort bad orders using the funnel icons 
above each column. For example, you can filter the Category to only display 
bad orders for ‘WHEELS’. 
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4 Click on the Raise Job button to convert the bad order into a work order. 
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5 Select Intermodal as the job type. 

 

 

 

 
 

 

6 The system displays the Intermodal Work Order screen. 
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7 Click on the Add Defect or Services button to verify if there are additional bad 
orders you want to add to this work order. 

 

 

  

 
 

 

8 Select the applicable action required from the pop-up window. 
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9 Click Continue. 

 

  

 
 

10 Enter Comments. 
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11 Click on the Move to Work in Progress button, then click Save. 

 

  

 
 

12 Begin the work. Once finished, mark the work order as Technically Complete, 
then click Save 
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