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What is Carrier Hub?

Platform dedicated to external 
dispatchers to manage drivers & visits to 
CN terminals.
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Hub providing visibility and control

Centralized intermodal information

Gain visibility to all your drivers and
visits to CN in one centralized hub

Manage with confidence

Filter and search drivers, onboard to
Express Pass, create visits for your
drivers to different terminals and so on

Standardized registration
Consolidate various email-based
driver registration from different
terminals into a standard process

Before · Email Registration Now · Centralized Management

NEW



Overview

Visit Dashboard · Visit Status · Search & Filter

Create Visit · Driver Assignment · Visit Details · Damage Report

EI Receipts · Export CSV & Excel

Visit Management
Driver Dashboard · Driver Status · Driver Details

Add New Driver · Modify & Delete Driver

Enroll to Express Pass · Search & Filter · Export Excel

Driver Management



CN One
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Same credential to all tools you need

Intermodal Carrier Hub tool 
on CN One home page

(Under “Ship” tab)

Request Intermodal 
Carrier Hub tool

Log in to Carrier Hub with
your CN One credentials



Driver Management
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Standardized registration process & driver
management.



All drivers, at a glance
Driver dashboard

User-friendly dashboard with
driver information

Access to Edit and Delete
driver



Driver Search & Filter
Drill down to specific driver/terminal

Filter by Terminal and/or 
Driver Availability

Search by driver’s license
number or driver name



Driver Registration
Add new driver

Driver Licence Details

Country
State/Province
Number
Expiry Date

*All columns are expandable / collapsible

Trucking Company SCAC

Single / Multiple SCAC
selection

Express Pass Access

Enroll into Express Pass

Driver Details

First / Last / Alias Name
Email / Mobile Number
Preferred Terminal
Preferred Language

Add driver to the driver list

Streamlined driver 
registration process



CN Express Pass Enrollment

Create CN Express Pass account
on driver’s behalf

Driver will receive an email with
CN Express Pass credentials

Driver will login to CN 
Express Pass with created 

credentials



Driver Management
Keep your drivers’ information up-to-date

Ensure accuracy by removing
drivers no longer with youUpdate your driver information

as changes happen



Driver List Export

Export in the format that
fits your workflow better



Visit Management
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Visit Dashboard for creating and tracking 
visits to CN terminals.



Visit Dashboard, at a Glance

Overview of all visits for efficient 
planning and tracking



Visit Status
Steps in driver’s journey

Yellow mark warns that action is 
required for successful ingate

Red mark denotes an issue 
with visit information that will 
need to be resolved prior to 

driver arrival at terminal



Create Visit
Enter data more accurately on behalf of your drivers

Tailored for different terminals
and type of visits



Driver (Un)Assignment
Allow to narrow down to a specific driver

Identify and assign
driver by name & license number



Visit Details
Detailed view of visit and errors

Check information required to 
complete the visit

Resolve errors prior to driver’s 
arrival to ensure smooth ingate



Damage Reporting
Report issues more accurately on behalf of your drivers

Select equipment and type of
reported damage



Search & Filters
Allow to narrow down to specific terminal / visit

Narrows down to specific visits 
using various filters



EI Receipts
Retrieve past EI Receipts in one place

Each EI Receipt comes with
timestamps for clarity



Visit List Export

Export in the format that fits
your workflow better



Thank you
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