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CUSTOMER INFORMATION FORM 
 
 

1.  Type of Customer Request 

☐ New Facility ☐ Track Extension 

☐ Track Reactivation  ☐ Track/Land Lease 

☐ Other. Please share more information:  

 
 

2.  Customer Contact Information 

Company Name  

Contact Name  

Title  

Mailing Address  

Phone  

E-mail  

 
 

4.  Facility Information 

Facility Type  

Facility Address  

Legal Land Description  

Ownership Status (Select) 

☐ Owned    

☐ Leased  

☐ Prospective 

 
 

5. Traffic Information Number of Railcars per Year 

Commodity Type Origin Destination Current Expected 
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6.  Service Questions 

Are you a new customer?  

Have you requested and accepted rates for this movement?  

What type of railcars will you be using?  

Do you currently own or lease railcars? If not, do you intend to?  

How often do you want to be serviced?  

How many railcars do you anticipate receiving at one time?  

What will be your onsite car storage capacity?  

What will be your onsite product storage capacity?  

How will railcars be loaded/unloaded?  

Will you be moving cars onsite? If yes, what will you be using to move 
the cars? 

 

Anticipated facility startup date (first car shipped)?  

Anticipated facility finish date (last car shipped)?  

 
 

7.  Additional Comments 

 
 
 
 
 
 
 
 
 
 
 
 

 


