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2022 Highlights

TOTAL REVENUES ADJUSTED ADJUSTED ROIC®

OPERATING RATIO®

FREE CASH FLOW® DILUTED EARNINGS ADJUSTED DILUTED

PER SHARE EARNINGS PER SHARE®

(1) See section entitled Non-GAAP Measures for an explanation of these non-GAAP measures.

As used herein, "Company"” or “CN" refers to Canadian National Railway Company and, as the context requires, its wholly owned subsidiaries.

FORWARD-LOOKING STATEMENTS

Certain statements included in the CN 2023 Investor Fact Book constitute “forward-looking statements” within the meaning of the United States Private Securities
Litigation Reform Act of 1995 and under Canadian securities laws, including statements based on management's assessment and assumptions and publicly available
information with respect to CN. This forward-looking information also includes but is not limited to, statements with respect to CN's operations, business and revenue
growth opportunities, including those referring to general economic and business conditions; and statements relating to our environmental, social and governance
(ESG) strategies and targets, including our climate goals and sustainability commitments. By their nature, forward-looking statements involve risks, uncertainties and
assumptions. CN cautions that its assumptions may not materialize and that current economic conditions render such assumptions, although reasonable at the time
they were made, subject to greater uncertainty. Forward-looking statements may be identified by the use of terminology such as "believes," "expects,” "anticipates,”
" "outlook,” "plans,” "targets” or other similar words.

"assumes,

2024-2026 Key Assumptions: CN has made a number of economic and market assumptions in preparing its three-year financial perspective. CN assumes that the
North American industrial production will increase by approximately two percent CAGR over the next three years. CN assumes continued pricing above rail inflation.
CN assumes that the value of the Canadian dollar in U.S. currency will be approximately $0.75 and that the average price of crude oil (West Texas Intermediate) will be
approximately US$80 per barrel during this period.

Forward-looking statements are not guarantees of future performance and involve risks, uncertainties and other factors, which may cause actual results, performance
or achievements of CN to be materially different from the outlook or any future results, performance or achievements implied by such statements. Accordingly, readers
are advised not to place undue reliance on forward-looking statements. Important risk factors that could affect the forward-looking statements include, but are not
limited to, general economic and business conditions including factors impacting global supply chains such as pandemics and geopolitical conflicts and tensions; the
business opportunities referred to in the 2023 Investor Fact Book not fully materializing; industry competition; inflation, currency and interest rate fluctuations; changes
in fuel prices; legislative and/or regulatory developments; compliance with environmental laws and regulations; actions by regulators; increases in maintenance and
operating costs; security threats; reliance on technology and related cybersecurity risk; trade restrictions or other changes to international trade arrangements;
transportation of hazardous materials; various events, which could disrupt operations, including illegal blockades of rail networks and natural events such as severe
weather, droughts, fires, floods and earthquakes; climate change; labour negotiations and disruptions; environmental claims; uncertainties of investigations,
proceedings or other types of claims and litigation; risks and liabilities arising from derailments; timing and completion of capital programs; the availability of and cost
competitiveness of renewable fuels and the development of new locomotive propulsion technology; and other risks detailed from time to time in reports filed by CN
with securities regulators in Canada and the United States. Reference should be made to "Management's Discussion and Analysis” in CN's annual and interim reports,
Annual Information Form and Form 40-F, filed with Canadian and U.S. securities regulators and available on CN's website (www.cn.ca) for a description of major risk
factors relating to CN.

Forward-looking statements reflect information as of the date on which they are made. CN assumes no obligation to update or revise forward-looking statements to
reflect future events, changes in circumstances, or changes in beliefs, unless required by applicable securities laws. In the event CN does update any forward-looking
statement, no inference should be made that CN will make additional updates with respect to that statement, related matters, or any other forward-looking statement.
Information contained on, or accessible through, our website is not part of the 2023 Investor Fact Book.

Contents

CN is a world-class transportation leader.
Along with our supply chain partners, we
safely power the North American economy.
The customers and communities we serve
and the goods we deliver are vital to people
across the continent and around the world.
Committed to environmental stewardship,
social responsibility, and good governance,
CN has been enabling sustainable trade
since 1919.

TICKER SYMBOLS

CNR: Toronto Stock Exchange
CNI: New York Stock Exchange

Except where otherwise indicated, all financial information reflected in this
document is expressed in Canadian dollars and determined on the basis of
United States generally accepted accounting principles (GAAP).

PICTURED (ABOVE): CN's high-capacity grain cars move through
Hinton, AB, to market. Photo by CN Employee Tim Stevens
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MESSAGE FROM
TRACY ROBINSON

MOVING THE PLAN FORWARD

Welcome to the 2023 CN Investor Fact Book, where you will
find a wealth of information about our Company. Beyond the
facts and figures on our financials, markets and operations,
we present our roadmap for building the railway of the future
by accelerating sustainable, profitable growth.

Our Focus Is Clear

CN is committed to delivering reliable service to our customers and to
continuously improving our performance. We are taking action to improve
our scheduled operation, aligning capacity with demand, and working
closely with our customers and supply chain partners to maximize the
safety and efficiency of the whole supply chain.

The Plan Is Sacred

When | came on board in early 2022, | was very excited about focusing
on what this iconic Company does best: scheduled railroading.
We moved quickly to restore a disciplined approach to our
operating plan, where Network Operations makes a plan that
optimizes volumes for the entire rail network, Field Operations
runs that plan, and Sales and Marketing sells into our available
capacity. Together, they monitor plan effectiveness and make
any necessary adjustments to make sure we meet the needs

of our customers while ensuring the efficiency of our operations,
in the short- and longer-term.

This integrated "Make the Plan, Run the Plan, Sell the Plan”
operating model has improved service reliability, resiliency, and
efficiency. Car velocity and on-time performance are at levels
not seen in years. And, with our back-to-basics approach, and
a supportive economy, we were able to deliver record revenues
in 2022, with best-ever volumes for several commodities.

Safety Is Our Core Value

CN has an uncompromising commitment to the health and
safety of our employees, customers, and the communities and
environments in which we operate. Everything we do starts
with safety. During every shift, every job, every activity, safety
is at the forefront of our minds and guides all our actions.

02 CN | 2023 INVESTOR FACT BOOK

The entire CN team leaned into delivering our plan. I am incredibly
proud of what the team has accomplished so far, and I am excited about

what lies ahead.”

Working on a railway can be unforgiving. Losing one of our
own affects us all. We must always remain vigilant. Nothing
is more important than being able to return home safely to
our loved ones.

With our relentless commitment to safety, we achieved,

in 2022, our lowest-ever injury frequency rate. The progress
continued in the first half of 2023 with an even lower injury
rate and an improved accident rate. However, we know
we still have much to do on our path to a safer future.

We need to leverage all the best ideas, technologies and
processes. We need to collaborate within our Company
and with the industry to continue our journey to zero.

My personal commitment to our employees, union leaders,
communities and investors is we will not stop until we
achieve that goal.

Building the Next Generation of Railroaders

We understand the importance of the work we do and our
potential impact when we come together as an integrated
and empowered team. We are focused on making ours the
best company to work for by evolving our way of working
to be more modern, innovative and inclusive. We are
committed to ensuring our workforce reflects the diversity
of the communities where we operate, and all employees
can embrace their full potential.

Tracy Robinson recently met with employegs at
Woodcrest Shop in Homewood, IL, to hear'their thoughts
about their jobs, our Company's safety culture, and

ways to make CN the best place to work.

Raising the Bar on Environmental Leadership

CN's ambition is to play a key role in the transition to a lower-
carbon economy. We have set a science-based 2030 target
and committed to setting a net-zero 2050 target. One way we
will get there is by continuing to improve our industry-leading
locomotive fuel efficiency by increasing our use of renewable
fuels and working toward alternative locomotive propulsion.
We are proud that CN's leadership in corporate transparency
and performance on tackling climate change continues to be
recognized by global organizations like CDP. We will continue
to bring visibility to supply chain emissions and contribute to
a circular economy.

Creating Value for Our Shareholders

Our network footprint, our integrated operating plan, and

our ability to develop and apply advanced technologies

are some of the key elements that contribute to our strategy
going forward. By driving incremental safety, efficiency, and
customer service, CN aims to grow faster than the economy
and price ahead of rail inflation. With the right operating
model and the right leadership team in place, CN is committed
to achieving the objectives we laid out earlier this year.

We take a consistent approach to capital allocation. First and
foremost, reinvestment in the business to support the safety,
efficiency and resiliency of our network, and to enable growth.
With respect to shareholder distributions, we aim for steady
dividend growth in line with earnings growth, and we use share
repurchases as a tool to achieve our targeted leverage.

CN will continue to collaborate and partner with our customers,
as well as our supply chain partners, to safely move the economy
and to accelerate sustainable, profitable growth.

w

o

Tracy Robinson
President and Chief Executive Officer
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PICTURED:

Mixed freight train on
Chicago's outer belt. CN
has the fastest, most
efficient rail route around
congested Chicago, IL:

SUSTAINABLE, PROFITABLE GROWTH

1

> A Disciplined Execution of Our Plan

w o
the Winning @ the Customer D a Disciplined T -\ CN-Specific Growth \" Top-line Growth /I Capital , S\
Conditions Experience ‘ Selling Approach '/: \ Opportunities to the Bottom Line il I Efficiently \ /
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Running a safe scheduled
operation

Increasing car velocity and
on-time performance
Delivering consistent and
reliable service

Deepening relationships
with customers

Fostering more collaborative
end-to-end supply chain partnerships

Using technology that adds value
and delivers operational efficiencies

Selling where we have capacity

Collaborating with customers to
maximize supply chain fluidity

Closely integrating Operations
with Sales and Marketing teams

Developing new emerging markets

Expanding port and in-land
terminals; building interline
partnerships

Achieving annual carload growth
potential of 800K-900K by 2026

Aiming to grow faster than
the economy

Syncing targeted investments

with volume growth

Combining efficiency improvements
with pricing above rail inflation

Reinvesting in the business

Maintaining a strong
balance sheet

Continuing to grow dividends
in line with earnings

2024-2026 FINANCIAL PERSPECTIVE®™

With the right operating model, alignment on how to implement it, and the
right leadership team in place, CN unveiled its 2024-2026 financial perspective
for growth at Investor Day on May 2-3, 2023, in Chicago, IL.

DILUTED EPS CAGR ANNUAL CAPEX OVER PLAN PERIOD ANNUAL ROIC

(1) As communicated in May 2023 at CN's Investor Day. See the 2024-2026 Assumptions section in the Forward-Looking Statements
on the inside front cover of this report.

@ To learn more about CN's financial assumptions, visit: www.cn.ca/InvestorDay (2) Annual capital expenditures expected to increase from approximately $3.5 billion in 2024 to $4.0 billion in 2026.
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REWARDING

Overview

Markets

DELIVERING LONG-TERM VALUE CREATION

Operations

Financials <

CN is committed to long-term value creation through solid financial performance, increased

shareholder distributions, a strong balance sheet, and sound capital investment, all while striving

to reduce our overall carbon emissions intensity.

06

Solid Share Price Performance

400

SHARE PRICE RETURN SINCE
JANUARY 2013

CN's share price on the TSX (CNR)
has increased at a compound annual
growth rate (CAGR) of 18% over the
last 10 years.

350
300
250
200
150
100

50

Returning Value to Shareholders

SHAREHOLDER DISTRIBUTION

($ millions)

Share repurchases

3159 3,239 3,333

Dividends
2,746
2124 2323 4959
1,400 1505
1,159
724 818 296

2,000 2,000 2,000

1,239 1,333

2013 2014 2015 2016 2017 2018

CN | 2023 INVESTOR FACT BOOK

CNR (TSX)
= CNI(NYSE)
S&P 500

TSX

CN'S STOCK PERFORMANCE (2013-2022) ¥
(Index: Closing price on December 31, 2013 = 100)

2013

3,244
1,700

1,544

2019

2014

2,013
379
1,634

piople]

2015

3,322
1,582

1,740

2021

2016 2017 2018 2019 piople] 2021 2022

(1) Data extracted on December 31, 2022

6,713
4,709

2,004

2022

Source: Factset

RETURNED TO SHAREHOLDERS
OVER THE LAST 10 YEARS

CN's strong financial position
allowed us to return $6.7 billion to
our shareholders in 2022. With an
8% increase in 2023, we have raised
our dividend every year since our
IPO in 1995 at an average CAGR

of 14% since 2013.

Strong Cash Generation
FREE CASH FLOW®
($ millions)

4,259

3,227 3.296

2,220
1,992

1,623

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Disciplined Capital Investment

CAPITAL INVESTMENTS VS. ADJUSTED ROIC®

Capital Investment ($ millions)
= Adjusted Return on Invested Capital (%)®

4,079

3,531
2,863 2,897
2,706 2,752 2,703 2,757

2,297
2,017

v

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

i R oo s o i s o s s

IN FREE CASH FLOW SINCE 2013

Growth in free cash flow demonstrates CN's ability to repay

debt and allocate funds for discretionary uses such as payment

of dividends, share repurchases, and strategic opportunities.

CN is rated A- by S&P Global and continues to have the lowest

leverage of all Class I railroads.

(1) See section titled Non-GAAP Measures for an explanation of these non-GAAP measures.

Decoupling Carbon Emissions from Growth

CARBON EMISSIONS INTENSITY VS. GROSS TON MILES (GTMs)

(Tonnes CO,e/Million GTMs vs. Traffic in Billion GTMs)

Locomotive Emissions Intensity —— Gross Ton Miles

20
16

12

Tonnes CO_e/Million GTMs

93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22

CAPITAL INVESTMENTS OVER THE LAST 10 YEARS

Railroading is a capital-intensive business, and CN has

a strong track record of capital investment. Improving the
safety and reliability of our service, investing to support
the growth of our customers, and digitizing our processes
enable us to continue to compete effectively.

500 REDUCTION IN CARBON EMISSIONS
INTENSITY SINCE 1993

400 Since 1993, CN has made significant

oy progress in decoupling carbon emissions
300 2 from volume growth, reducing our

@ locomotive emissions intensity by 45%
200 & and avoiding over 54 million tonnes of
100 = greenhouse gas (GHG) emissions while

consuming approximately 15% less
locomotive fuel per gross ton mile than
the industry average.

CN | 2023 INVESTOR FACT BOOK
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COMPETITIVE
STRENGTHS

A FAR-REACHING AND DIVERSIFIED BUSINESS

CNis an operational and sustainability leader and an engine of
North American economic growth and prosperity. We deliver
reliable, efficient and cost-effective transportation services with a
continuous focus on service, productivity and safety. CN facilitates
end-to-end supply chains to generate long-term, profitable growth.

Operations

Advantaged Network

CN spans the continent, reaching
from coast to coast to coast. The
network was built through key
acquisitions across Canada and in
the U.S., including the EJ&E that
provides our fluidity advantage
around Chicago. CN's exceptional
footprint provides optionality that
is of increasing importance to our
customers in a world of emerging
and shifting trade patterns.

Scheduled Railroad

CN's focus on scheduled railroading
and car velocity benefits customers
and shareholders alike. Running

a scheduled railroad allows

us to unlock additional capacity,
while identifying key corridors for
further capacity investment.

Broad Geographic Exposure

2022 REVENUES BY GEOGRAPHIC FLOW

(% of freight revenues)

B 34% Overseas
M 32% Transborder

08 CN | 2023 INVESTOR FACT BOOK

18% Canadian domestic
M 16% U.S. domestic

Robust Balance Sheet

CN is committed to generating
sustainable value for our shareholders.
Ouir first use of cash is to reinvest in

the business to ensure the safety and
fluidity of our network and to enable
growth. CN's consistent approach to
capital allocation helps maintain a
strong balance sheet. CN also returns
value to shareholders through dividend
payments and share repurchases.

Strong Team of Railroaders

What truly makes CN special is our
talented team, who show up every day
to get the job done. We are evolving our
workplace culture to be more modern,
innovative, inclusive and reflective of the
future we want for our Company and
industry. Together, we are building the
right team for today and tomorrow.

Prince Rupert

il
\

Financials <

Fort Nelson

Fort McMurray

Prince George

Kamloops

Calgar
Vancouver gary

LEGEND

CN main lines
Secondary and feeder lines
Shortline partners

Ports served by CN

Balanced and Diverse Portfolio

2022 REVENUES BY COMMODITY GROUP

(% of total revenues)

29% Intermodal
19% Petroleum and chemicals
16% Grain and fertilizers
12% Forest products
11% Metals and minerals
5% Automotive
5% Coal
3% Other revenues

2022 KEY STATISTICS®

18,600 5./M

300M

ROUTE MILES CARLOADS TONS OF CARGO
$2.8B  $50.7B 24,000
CAPITAL INVESTMENTS ASSETS EMPLOYEES (end of period)

(1) As at or for the year ending December 31, 2022
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LOOKING BACK
MOVING FORWARD

MORE THAN A QUARTER-CENTURY OF TRANSFORMATIONAL GROWTH

Operations

Financials <

il
\%

We are proud of the progress we have made and the milestones we have achieved since our IPO more
than 25 years ago. CN has evolved from Canada’s largest and oldest Crown corporation into an efficient
North American transportation and logistics trade enabler. Today, CN plays an essential role, connecting
employees to communities and customers to markets across the continent and around the globe.

Unparalleled Network Built Through Strategic Acquisitions

Princé’Rupert

Vaneouver

1995

CN UNLEASHES THE
CREATIVE POWER OF
COMPETITION

One of the largest rail
privatizations and most
successful Initial Public
Offerings in Canadian

Calgary Regina

TIMELINE OF ACQUISITIONS

history, raising $2.2 billion.

CN in 1995 (Privatization)
1999

2001

2004

2006-2007

2008

2009

1998

CN PIONEERS
SCHEDULED
RAILROADING

Innovates a fixed

data-driven 24/7 schedule

for railcars to improve
both profitability and
customer service.

Winnipeg

Thunder Bay

|

New Orleans

1999

CN EXPANDS
TO THE
GULF OF MEXICO

Acquires lllinois Central,
linking Canada through

Chicago to New Orleans —
making CN the fifth-largest

Class I railway.

() Memphis

Quebec
Montreal .’ City

ILLINOIS

T~

3 West
Chicago

Chicago

Outer Bel?
Goose Lake

2001

CN FILLS A GAP BY
BUYING WISCONSIN
CENTRAL

Further expanding

CN's reach by adding an
important corridor to
connect Western Canada
to the U.S. Midwest.

) Halifax

N \ Waukegan
' Leithton j

Chicago

South Chicago
E‘ Gary

Griffith
Joliet Chicago Heights

Matteson

INDIANA

2004

CN EXTENDS ITS REACH
WITH FIVE STRATEGIC
ACQUISITIONS

In addition to three small
railroads, CN acquires

BC Rail and Great Lakes
Transportation, gaining further
access to key markets.

2007

CN PARTNERS
WITH THE PORT OF
PRINCE RUPERT

Exclusively served by

CN and the closest

port to Asiq, offers the
fastest all-in transit times
to major destinations.

2009

CN ACQUIRES
THE ELGIN, JOLIET &
EASTERN RAILWAY

Creating a key
advantage for CN
with the fastest

rail route around
congested Chicago.

2018

CN DEEPENS
ITS SUPPLY CHAIN
FOCUS

Acquires TransX and

the intermodal division

of H&R, offering new

first mile/last mile options
for our customers.

2020

CN CELEBRATES
A QUARTER CENTURY
OF GROWTH

CN's journey has forged

its crucial role in the many
supply chains that power

the North American and
global economies.

2023

NEW INTERLINE
PARTNERSHIPS FOR
INTERMODAL

CN is partnering with

other Class I railroads to

reach new markets and
serve new customers.

10 CN | 2023 INVESTOR FACT BOOK
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PLANNING
FOR GROWTH

A ROBUST STRATEGIC PLANNING PROCESS

1 Overview Overview Markets Operations Financials

CN has an integrated business strategy to create shareholder and stakeholder value in the short,
medium and long term. Our dynamic planning process allows us to prioritize our resources and
concentrate on our five strategic areas of focus so we can effectively measure progress and achieve
our goals. A key component is making sure our people understand and can execute that strategy.

Operational and Service Excellence

As a key North American and global trade enabler,

we leverage our tri-coastal network to unlock long-term,
profitable growth. We have returned to a back-to-basics
approach to scheduled railroading that increases the
velocity and consistency of our operation. By making a
network-wide plan and running that plan with discipline,
we are creating the capacity to move more goods and
deliver the level of service predictability and efficiency
our customers need and expect.

Growth through Collaboration and Partnerships

One way CN is planning to achieve the ambitious growth
targets we set out on Investor Day in Chicago in May 2023

is to grow organically through partnerships with other

Class I railroads. Together, we are launching new intermodal
interline services to access new markets and compete
directly with trucks, consistently and reliably.

CN train crossing the
Obion River near Trimble, TN.
Photo by CN Employee Eric Graf
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By delivering on our commitments, we are building trust and
confidence with our customers and supply chain partners.
Collaboration and integration within the whole supply chain
are the keys to how we will move forward.

Creating Value with Innovation

We are pursuing an ambitious innovation agenda by
leveraging the rapid evolution in technology, analytics and
automation to be more efficient, improve safety, grow

market share, and deliver more reliable and seamless services
to our customers. Our innovation efforts are focused on
making it easier to do business with us through closer data
integration and transparency. We are also exploring
applications of advanced analytics to proactively remove
human error, reduce risk, optimize our decision making,

and improve predictive maintenance.

Our planis focused on consistently delivering the quality service our
customers expect by using the strength of our network, people, technologies
and partnerships to accelerate sustainable, profitable growth.

CN competes in a transportation market that is changing
rapidly. We are enhancing our medium and long-term capital
planning to prioritize our investments systematically and ensure
they are aligned with our goals. We are also upgrading our
end-to-end project management and execution capabilities to
ensure we spend our capital effectively. Both are key measures
to maximize our return on invested capital.

Delivering Responsibly, the encapsulation of our sustainability
leadership, underpins all our decisions, commitments,
governance standards, and investments.

CN's people are our single most important competitive
differentiator. We continue to adapt our talent model and
HR practices to attract, retain and motivate top talent,
with a focus on diversity and an inclusive workplace culture
to deliver strong employee engagement.

We have an uncompromising commitment to the health and
safety of our employees, the communities and environments
where we operate, and the customers we serve. We will continue
to develop a strong safety culture based on a fundamental
conviction that all injuries and accidents should be preventable
with the right combination of vigilance, training, leadership,
technology and proactive maintenance.

CN contributes to the economic prosperity of the communities
along our network. We are proud of the work we do to be good
neighbours by investing in community development and
creating positive socioeconomic benefits.

CN aims to play a key role in the transition to a lower-carbon
economy. We lead Class [ railroads as the first to commit to
setting a net-zero 2050 carbon emissions target by signing the
“Business Ambition for 1.5°C." To achieve net-zero by 2050, we
will continue to work with our partners to increase our use of
renewable fuels and other innovative technologies.

Our Focus Areas

Operational and Service Excellence
Making, running and selling a scheduled
railroading plan to deliver predictable
and efficient customer service.

Growth through Collaboration
Working with all our stakeholders

and supply chain partners to help our
customers succeed.

Creating Value with Innovation
Leveraging the evolution in tech to be
safer and more efficient, deliver seamless
service, and support our growth ambitions.

Disciplined Capital Approach

Staying ahead of the curve to understand
where best to apply our resources and
capital to grow profitably.

Delivering Responsibly
Our sustainability focus on people, safety,

environment, community, and governance
underpins all our decisions.

CN | 2023 INVESTOR FACT BOOK 13
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SIMPLIFYING AND ENABLING
WITH TECHNOLOGY

CN One mobile app provides
real-time shipment tracking 24 hours
a day, 7 days a week.

SPOTLIGHT

On the Move with
Our Customers

Doing business with CN just

got a whole lot easier thanks to
anew shipment tracking tool for
customers. The CN One mobile
app provides a snapshot of a
customer’s carload or intermodal
shipment on the North American
rail network in real time, 24/7.
Customers can access intuitive
map views and multiple tracking
features that allow them to share
critical shipment information
anytime, anywhere.

14 CN | 2023 INVESTOR FACT BOOK

GLOBAL SUPPLY CHAINS ARE EVOLVING

Supply chains and CN's role within them are more complex than ever.
CN has an important role to play in enabling modern supply chains

to contribute to economic prosperity in a collective and collaborative
way. We are using technology and data to power operational efficiency,
ease the way our customers and partners do business with us, and
protect CN and our customers with a solid cybersecurity foundation.

Enabling Operational Excellence

CN's pioneering innovations in rail operations include leadership in scheduled
railroading. With this disciplined operating model, we manage the complexity

of the network, bringing rigorous planning and execution to ever-shifting operating
conditions. Today, CN is evolving scheduled railroading by applying advanced
technologies to continue to be the transportation provider of choice for

our customers.

Improving Customer and Supply Chain Ecosystems

At CN, we are not only focused on the efficiency of our operations, but also on

the experience of our customers, the safety of our employees, and the impact

we have on our communities and the environment. New technologies present
exciting opportunities to improve the safety and sustainability of our operations,
opening a future for CN centred around even more streamlined operations,
informative operating metrics, and increased customer and employee satisfaction.

Application programming interfaces (APIs) are an important component of CN's
digital transformation, allowing customers to connect seamlessly and in real time
with CN data for system-to-system “track and trace" information. APIs unlock
actionable data that empowers our customers and partners to increase revenue
and create new efficiencies.

E] Watch the video to learn more about how CN is enabling customers and supply chain
partners at: vimeo.com/820641128

By using technology to its full potential, CN is generating more value
for our customers, supply chain partners and investors as we build the
digital backbone of the railroad of the future.

Protecting CN and Our Customers

Ensuring our Company's network is secure and security
controls are functioning well requires a constant state of
preparedness. To that end, we continuously identify cyber risks
and vulnerabilities to detect malicious activity and deploy an
effective incident response. Regular testing is a key component
of our program. This includes exercising incident response plans
and audits of our program maturity to identify opportunities

for improvement. Our investments in talent, technology and/or
processes are focused on protecting normal operation in an
ever-evolving threat environment.

Improving Safety and Accelerating Digital Agility

Technology presents exciting opportunities to improve the
safety of our operations. CN is installing powerful sensor

and Al technology into Automated Track Inspection Program
(ATIP) railcars positioned in regularly scheduled trains, enabling
track inspections at normal track speed. Our 11 ATIP cars are
inspecting approximately 800,000 miles of track per year.

In the future, CN will continue to upgrade our ATIP cars with
new technologies like ground-penetrating radar to scan

into the roadbed looking for soft spots.

MILES OF TRACK INSPECTED
WITH ATIP SINCE 2020

TRACK INSPECTED THAN WITH
NON-AUTONOMOUS METHODS

We have over 2,800 wayside detectors along our mainline
to measure things like bearing temperature and noise,
wheel load impacts and dragging equipment. Our seven
automated railcar inspection portals use machine vision
and Al to complement current manual railcar inspections.

All these inspection technologies generate millions of

data points a day, which we are using to build preventative
maintenance schedules that improve safety with

data analytics.

Other recent safety advancements include:

« Electronic Track Authority Verification to alert
Engineering crews if they exceed their track limits.
* A hazardous situations reporting app.

* Electronic delivery of key instructions to train engineers.

E] Watch the video to learn more about how CN is leveraging technology
to power operational efficiency and improve safety: vimeo.com/820639756

PICTURED:

One of CN's ATIP railcars crosses
the Fox River in Oshkosh, WI.
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CN Railroader in the Community
Wonda Warren, Senior Clerk,
Operations, helps young lacrosse
players in Chilliwack, BC.

£, BEST 503

CANADA'S BEST CORPORATE CITIZENS

RANKED AMONG THE BEST 50
CORPORATE CITIZENS IN CANADA
BY CORPORATE KNIGHTS FOR
THE 15th CONSECUTIVE YEAR,
PLACING FIRST IN THE FREIGHT
TRANSPORTATION CATEGORY.

STRONGER TOGETHER WITH OUR STAKEHOLDERS

We are committed to building and maintaining strong, lasting
relationships with all our stakeholders. Through our engagement
activities, we seek to understand the concerns and interests of our
stakeholders, participate in open dialogue, and build trust.

Proud to Be a Good Neighbour

CN plays an essential role and contributes to the economic prosperity of more than
2,000 cities, towns and Indigenous communities throughout North America. We are
proud of the work we do to be good neighbours who listen, learn and do our part to
help communities be great places to live, work and play. Each year, CN contributes

millions of dollars ($15.7 million in 2022) to non-profits that promote health and safety,

innovation, environmental sustainability, and diversity.

Our employees are part of the fabric of our communities and, together, we help
build safer, stronger communities by investing in community development, creating
positive socioeconomic benefits, and ensuring open lines of communication. And,
when our neighbours are in crisis, CN and our employees step up to help recover and
rebuild, such as during severe weather events.

Helping Keep Communities Safe

The cities, towns and Indigenous communities we serve are powerful allies in
promoting rail safety. By educating people of all ages, CN employees, retirees,
stakeholders and community leaders focus on our common goal of bringing
railroad crossing and trespassing deaths and injuries down to zero.

Giving Back to Communities

CN employees and pensioners gave generously to

the Community Fund’s 2023 campaign, coming together
toraise arecord $2.19 million, including a record
$550,000 raised through the CN Canadiens Alumni

N | h ) 7 '
Challenge hockey game. Over 600 IlOl’l-pI‘Oflt 2" g #FCN Comnﬂity Fund President and CEO Lynn Blais (centre)

organizations benefited from every dollar.
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dAd"EN CommunitysRlild Coordinator Rebecca Tremblay (centre-left)
mpenied by CN Canddiens alumni eVefit volunteers.
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We recognize that the contributions we make and the way in which we

conduct ourselves have meaningful impacts on building safer, stronger

communities and working with all stakeholders on the path to growth.

During the industry's annual Rail Safety Week campaign

in September, CN police officers and other employees, in
partnership with Operation Lifesaver®, participate in many
safety initiatives to raise awareness about preventing
accidents and saving lives. CN employees also make hundreds
of presentations and talk to thousands of children and adults
at schools and community events about the dangers of
walking or playing on or near railway tracks. In addition, the
Company trains hundreds of community first responders to
help them understand the movement of hazardous materials
and the response required in the event of an incident.

Consistent Engagement with the Investment Community

Our Investor Relations department communicates with the
investment community on behalf of CN and actively engages
with shareholders, sell-side analysts, potential investors, and
shareholder advocacy groups. Throughout 2022, our Board
Chair, CN executives, and our Investor Relations team engaged
in dialogue with shareholders through earnings calls, roadshows,
sell-side-sponsored conferences, and investor meetings. On

May 2-3, 2023, CN hosted an Investor Day in Chicago, IL, to
update the investment community on CN's vision for the future.

Working with Governments and Associations

The rail industry is regulated by Transport Canada and the
Federal Railroad Administration. CN works closely with

the regulators, all levels of government, industry associations
and others to promote a consistent, balanced and collaborative
approach. For example, we help lead the Proximity Initiative
with the Federation of Canadian Municipalities to address issues
that come with living and working near rail lines.

o)

Learn more about CN's commitment to the communities we serve:
www.cn.ca/delivering-responsibly/community

POLICE

CN Police - Celebrating a
Century of Pride and Purpose

On April 1,2023, CN Police Services (CNPS)
marked its 100th anniversary as an integral
part of our railroad and communities. It is
arich history closely tied to the history of
CNitself.

“For a century, the men and women of the
CNPS have safeguarded CN's network, built
collaborative and trusted relationships with
law enforcement agencies and community
safety partners, and remained at the
forefront of rail safety promotion that has
made a difference in saving lives.

I'would like to thank the hundreds of our
members, past and present, for their
dedicated service and excellence in policing
that have been hallmarks of the department.
We will help lead CN to be the safest and
most secure railway in North America for the
next century and beyond.”

Stephen Covey

CN Chief Security Officer and Chief of Police

PICTURED: Members of the CNPS Mountain Division,
past and present, celebrate 100 years of service at
Walker Yard in Edmonton, AB.
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CN's Indigenous
Vision Since 2013

We will develop respectful and
mutually beneficial relationships
with all Indigenous peoples,

while ensuring service to our
customers. In addition, we will

be recognized by key stakeholders,
including customers and
governments, as having a sound
approach to engaging with
Indigenous communities and
having a respectful and sustainable
relationship with Indigenous
peoples across the CN network.
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STRENGTHENING OUR TIES WITH INDIGENOUS PEOPLES

Operating within or adjacent to nearly 230 reserve lands of more

than 120 First Nations and Métis peoples, CN is in regular contact with
Indigenous peoples across our network, developing respectful and
mutually beneficial relationships. We continue to engage in open
dialogue with Indigenous communities and Nations, identify and
foster business opportunities, increase our employees’ awareness and
understanding of Indigenous culture, and enhance our ability to
attract Indigenous talent.

CN's Priorities to Guide How We Deliver Our Indigenous Vision

Training: CN will continue to provide cultural awareness training to management,
non-management and unionized employees, and its Board of Directors. The training
includes the history and culture of Indigenous peoples, the legacy of residential schools,
the United Nations Declaration on the Rights of Indigenous Peoples, treaties and
Indigenous rights, Indigenous law, and Indigenous—Crown relations.

Employment: CN will partner more with Indigenous organizations to ensure Indigenous
people have access to jobs, training, education and opportunities to help increase
Indigenous representation at all levels of the Company.

Procurement: CN will continue to identify and foster opportunities that will deliver
long-term and sustainable benefits to Indigenous-owned businesses. CN has an
Indigenous procurement strategy in place that pledges to increase spending with
Indigenous businesses.

o1

Learn more about CN's commitment to Indigenous communities and Nations:
www.cn.ca/delivering-responsibly/community/indigenous-relations

Consulting with Indigenous Leaders

In 2021, CN created the Indigenous Advisory Council (IAC), an independent body
comprised of Indigenous leaders from across Canada. The IAC's mandate is to provide
advice to CN's Board and CEO on relevant issues such as reinforcing diversity and
inclusion at CN. The guidance provided by the IAC has been instrumental in laying the
path for CN's journey toward reconciliation.

Indigenous Employee Resource Group (ERG)

CN's Indigenous ERG is a safe space for employees to share, learn, and grow together
around the unique experiences, culture, and histories of Indigenous peoples. The

ERG reaches out to Indigenous communities to promote hiring opportunities with CN
and holds virtual educational seminars, sponsorships, and fundraising activities. The
Indigenous ERG marked National Indigenous History Month and National Indigenous
Peoples Day with activities featuring Indigenous art, dance, and culture.

A Welcoming Symbol of Reconciliation

This beautiful mural was unveiled as part of CN's commemoration of
2022 National Day for Truth and Reconciliation and was sponsored
by CN'’s Indigenous ERG. “I'm proud of CN for allowing the Indigenous

ERG to come up with different strategies and activities that work
toward reconciliation in small, constant ways. The mural is a symbol to
all new employees of diversity and inclusion, providing a sense of
belonging forall.” - VanessaJames, Manager, Indigenous Affairs,
Co-chair of the Indigenous ERG, and the daughter of a residential
school survivor.

PICTURED:

Greeting all visitors and trainees

at the CN Campus in Winnipeg, MB,

a mural painted by Indigenous artist
Annie Beach captures Indigenous
culture within the contemporary world
and is a vibrant visual reminder of
CN's commitment to reconciliation.

We are working
alongside Indigenous
communities across
the CN network

to strengthen our
ties and move toward
reconciliation.

From left: April Krahn, Assistant Superintendent, Indigenous
Way of Life, Frontier School Division; Colleen Omand, a local
Cree language teacher who helped organize the event;

Vanessa.James, Co-chair, Indigenous ERG.
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DELIVERING
RESPONSIBLY

Our Sustainability Targets

Environment CSocial
GHG EMISSIONS (Scope 1and 2) PERSONAL SAFETY Progress
18% 80%

554%

Scope 1and 2 intensity reduction by 2030 Reduction in personal injury frequency rate
based on 2019 (per 200,000 person hours) by 2030 based on 2019

TOWARD A MORE SUSTAINABLE FUTURE GHG EMISSIONS (Scope 3) OPERATIONAL SAFETY Progress £
40% 26%

454,

Reduction in accident rate (per million train miles)
by 2030 based on 2019

CN is building a sustainable future by Delivering Responsibly:

moving our customers’ goods safely, efficiently and in a manner that
minimizes our impact on the environment; attracting, developing and
retaining top diverse talent; helping to make our communities safer
and stronger while fostering close relationships with stakeholders;
and adhering to the highest governance standards.

Scope 3 intensity reduction from fuel- and energy-related
activities by 2030 based on 2019

AIR EMISSIONS EXECUTIVE DIVERSITY Progress

v’ Achieved 90%

30%

Diversity, equity and inclusion are Female representation at executive level by 2022
important aspects of CN's sustainability
plan. Orson Jones, Locomotive Engineer,

Kirk Yard, Gary, IN.

. . . . . Intensity reduction by 2022 based on 2017
Ouir five sustainability pillars are at the heart of every decision we take at CN.

Climate change is the defining issue of our time and we are determined to be WASTE

part of the solution. Ensuring everyone goes home safely at the end of each 99%
day is our responsibility. The people and communities we engage with, including

our Indigenous neighbours, power our growth. And, by conducting ourselves

Governance

BOARD DIVERSITY

with integrity, we are keeping a steady eye on the future. Waste diverted from landfill by 2030 v/ Achieved

Since rail is up to four times more fuel efficient than trucking, by leveraging CN
for the long haul we can support our customers' efforts to reduce their overall
transportation GHG emissions by up to 75%. CN is making a positive contribution
in the urgent fight against climate change and helping in the transition to a
lower-carbon economy.

Sustainability
isnotjustan
important part of
CN; sustainability
is our business.

BIODIVERSITY
77%

Non-management Board members from underrepresented

Planted across our network by 2030 groups, including gender parity by 2022

Our sustainability approach and performance continue to earn CN a place
among the world's best, including in the 2023 S&P Global Yearbook as one of
the top 5% sustainability performers in the worldwide transportation industry.

* Progress toward our targets is at December 31, 2022. For the most up-to-date performance see our Delivering Responsibly Data Supplement available at:
www.cn.ca/delivering-responsibly. Please refer to CN's Climate Action Plan Report for additional details. The Climate Action Plan Report can be found in CN's
2023 Management Information Circular and Notice of Annual Meeting of Shareholders available online on SEDAR+ at www.sedarplus.com, on the SEC's
website at www.sec.gov through EDGAR, and on the Company's website at www.cn.ca in the Investors section.

SELECTED 2022 MEMBERSHIPS AND RECOGNITION ALIGNING OUR SUSTAINABILITY PILLARS TO GLOBAL GOALS

Maombar of

Dow Jones
Sustainability Indices
Powered by the S&P Global CSA

Listed on the Dow Jones Sustainability
World Index for 11 consecutive years
and on the DJSI North American Index
for the 14th straight year.

Earned a spot for the seventh
time on CDP's prestigious A List
for our leadership in corporate
transparency and performance on
tackling climate change.

IcDP SERACE IO IIRO

A LIST
oo PusNEs$1.5°C W33 O

CLIMATE B S “a”

Pledged to set a net-zero carbon
emissions by 2050 target, which
aligns with the Government of
Canada's Net-Zero Challenge, to
which CN is also a signatory.

In 2022, CN joined the United Nations
Global Compact initiative —
a platform for the development,
implementation and disclosure of
responsible business practices.

E] Learn more about sustainability at CN: vimeo.com/831616714
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Environment

Conduct our operations
in a manner that

seeks to minimize our
environmental impact,
while providing cleaner,
more sustainable
transportation services
to our customers.

CE

< CO

Safety

Be the safest railroad

in North America by
establishing an
uncompromising safety
culture and implementing
systems designed to
minimize risk and drive
continuous improvement.

QNERNIEN 3 conicm
NDNFRASTRUCTURE ANDWELLBENG

&

People

Provide a safe,
supportive and diverse
work environment where
our employees can grow
to their full potential

and be recognized for
their contributions to
CN's success.

§ oo GENDER
ECONOMICGROWTH EQUALITY

i &

Community

Build safer, stronger
communities by investing

in community development,
creating socioeconomic
benefits, and ensuring
open dialogue with all
stakeholders, including
Indigenous peoples.

16 o
’i

Governance

Continuously improve
our culture of integrity
and ethical business
conduct, building trust
and confidence with all
our stakeholders.

§ lsorwone GENDER
ECONOMICGROWTH EQUALITY

o &

CN | 2023 INVESTOR FACT BOdi(x‘-_ 21


https://vimeo.com/831616714
https://www.cn.ca/en/delivering-responsibly/

1 Overview

DELIVERING RESPONSIBLY

Overview Markets Operations Financials <

Building Momentum on
Climate Leadership

The acquisition of cleaner, more
fuel-efficient locomotives enables
CN to decouple our GHG emissions
from business growth.

SPOTLIGHT

Working to Preserve
Biodiversity

Protecting biodiversity is an
important part of CN's corporate
culture and sustainability
objectives. We have a broad range

ENABLING THE TRANSITION TO A LOW-CARBON FUTURE

Rail has tremendous potential to reduce the environmental impact of transportation
and we are actively working with many of our customers and supply chain partners,
including ports, to help them reduce their emissions. We also continue to strengthen
our position within emerging cleaner energy markets, such as wood pellets, wind
turbines, solar panels, and biofuels.

Our Climate Action Plan

With 87% of our direct GHG emissions generated from rail operations, the

best way to reduce our carbon footprint is by continuously improving our rail
efficiency, and by applying those leading practices to the other fleets we
operate. To achieve our science-based target to reduce our Scope 1 and Scope 2
GHG emissions intensity by 43% by 2030 based on 2019 levels, we are focused
on five key strategies:

« Targeting incremental fuel efficiency + Enhancing our operating practices
« Employing innovative technologies  + Increasing the use of cleaner fuels

- Leveraging big data analytics

In accordance with our leading governance practices, we held an advisory
vote on our Climate Action Plan, which received an approval rate of 96.53% at
the 2023 annual meeting of shareholders. Full details on CN's Climate Action
Plan can be found in CN's 2023 Management's Information Circular.

Playing a Key Role

CN is making significant progress in decoupling carbon emissions from volume
growth. Since 1993, we have reduced our locomotive emissions intensity by 45%,

il
\%

We recognize that our climate is changing, and that businesses must
not merely adapt, but be part of the solution. As a mover of the economy,

CN is committed to playing a key role.

Setting Ambitious Climate Targets

In 2021, CN updated its approved science-based targets
and is now aiming to reduce Scope 1and 2 GHG emissions
by 43% per GTM and Scope 3 GHG emissions for fuel- and
energy-related activities by 40% per GTM by 2030 from
a 2019 base. Also in 2021, CN formally committed to setting
a net-zero target by joining the Business Ambition for 1.5°C
and the United Nations' Race to Zero campaign. In 2022,

we joined the Government of Canada's Net-Zero Challenge.

All these programs encourage companies to transition to
net-zero emissions by 2050.

Planning for the Future

We are proud of our leading fuel efficiency, but fuel efficiency
alone will not be enough to achieve net zero by 2050. The
entire rail transportation industry will need to collaborate
and make significant investments to find innovative solutions
such as increasing the use of sustainable renewable fuels.
That is why, in early 2022, along with Progress Rail and
Chevron Renewable Energy Group, we began testing high-
level renewable fuel blends, including both biodiesel and
renewable diesel. We also announced the acquisition

of a battery-electric freight locomotive from Wabtec. The
technology is expected to reduce overall locomotive fuel
emissions by up to 30%. In addition, we intend to test electric
trucks in various applications at our intermodal terminals.

(2]

Learn more about CN's climate change strategy and progress toward our
targets at:/www.cn.ca/delivering-responsibly/environment

of programs in place to preserve
and restore habitat and
ecosystems close to railway tracks,
such as rehabilitating salmon
streams. Additionally, through
our EcoConnexions programs,

we are promoting biodiversity
and combating climate change

by planting millions of trees along
our network. CN is the leading
private non-forestry tree planter
in Canada.

avoiding over 54 million tonnes of GHG emissions while our cargo volumes continue
to grow. In 2022, total Scope 1 and 2 emissions intensity was 2.0% less than in 2021,
and Scope 3 GHG emissions intensity from fuel- and energy-related activities was
4.3% less than in 2021.

We maintain our leadership position among Class I railroads, consuming
approximately 15% less locomotive fuel per gross ton mile (GTM) than the industry
average. In 2022, we improved our locomotive fuel efficiency by 1.9% compared to
2021 and achieved a record 0.867 US gallons of fuel consumed per 1,000 GTMs.

MEASURING OUR PERFORMANCE

15% less 53 million 23 million

LOCOMOTIVE FUEL PER TONNES OF GHG TREES PLANTED
GROSS TON MILE THAN EMISSIONS AVOIDED ACROSS OUR NETWORK
THE INDUSTRY AVERAGE SINCE 1993 SINCE 2012
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PICTURED: |

Edmundston, NB
Photo by CN Employee Maxime Larouche
(S o | [l TR [I

Decoupling Emissions from Growth Progress Toward Our Targets

GHG EMISSIONS INTENSITY vs. GROSS TON MILES (GTMs)
(Tonnes CO,e/Million GTMs vs. Traffic in Billion GTMs)

20
18%
5 400
o,
4 Jo
Reduction since 1993 30
40%

EMISSIONS TRAJECTORY IN A WELL-BELOW 2°C SCENARIO
(Tonnes CO,e/Million GTMs)

=
o

TARGET 43 0/0

Scope 1 and 2
40%
Scope 3
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Driven to Keep Safe
in All That We Do

5

r
DT
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Andrew Nii Noi, Journeyman
Mechanic, operating a safety brake
at Walker Yard, Edmonton, AB.

Ajourney
to zero.

199%

REDUCTION IN PERSONAL
INJURY RATIO IN 2022
FROM 2021

$1.6B

OF OUR $2.8-BILLION 2022
CAPITAL PROGRAM WAS
ALLOCATED TO MAINTAINING
OUR RAIL NETWORK
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OUR UNCOMPROMISING COMMITMENT TO SAFETY

At CN, safety is a core value. Embedding it in everything we do is a journey

that has no finish line. Our ambition is to be the safest railroad in North America

with an uncompromising commitment to the health and safety of our employees,

the customers we serve, and the communities and environments in which we operate.
Our objective is simple: aim to reduce on-the-job accidents and injuries to zero by
fostering a culture of commitment to safety at all levels of our organization.

Strengthening our Safety Culture

Our safety culture is instilled at our two CN Campuses and across our network through
ongoing safety training, coaching, leadership, employee engagement initiatives,

and by managing exposures to risk. Our longstanding Looking Out for Each Other
program urges team members to work together, be vigilant about safety and speak
up if they spot an unsafe situation. We also focus on strict adherence to Life Critical
Rules, which address the day-to-day activities that have the potential to cause serious
injury or even loss of life. CN has more than 80 joint union-management health and
safety committees in Canada that are helping to address the main causes of accidents
and injuries and improve our safety culture at the local level.

Improving Our Safety Performance

On the road to zero, CN has set 2030 targets to reduce our personal injury ratio by
55% and our accident ratio by 45%, both based on 2019. Our safety results reflect
good progress in 2022. Our personal injury ratio was down 44% compared to 2019

to its lowest level ever, achieving 80% of our 2030 target. CN's accident ratio in 2022
was down 12% compared to 2019, achieving 26% of our 2030 target. The positive
trend has continued in the first half of 2023, with the injury frequency ratio down 20%
and the accident ratio down 27% compared to the same period in 2022.

Tracking Our Progress™

TRAIN ACCIDENT RATIO®

(Accidents per million train miles)

PERSONAL INJURY RATIO®
(Injuries per 200,000 person-hours)

197 2.23

TARGET 450/0

Reduction

2019 2020 2021 2022 2023 2030 2019 2020 2021 2022 2023 2030
H1® H1®

(1) Safety indicators are unaudited and based on estimated data available at such time and are subject to change as more
complete information becomes available.

(2) Based on Federal Railroad Administration (FRA) reporting criteria.

(3) Based on FRA reporting criteria, includes only accidents with a cost in excess of US$11,300.

(4) For more information, see CN's second quarter 2023 results available at www.cn.ca

Our safety aspirations are anchored on our commitment to eliminate
injuries and accidents. Nothing is more important than being able to

return home safely.

Building and Maintaining Resilient Infrastructure

In 2022, we invested approximately $2.8 billion in our capital
program, with $1.6 billion allocated to maintaining the

safety and integrity of our network. Projects focused on the
replacement of rail and ties, plus maintenance of crossings,
bridges, culverts, signals, and other track infrastructure.

For example, in 2022, the Engineering team eliminated over
8,400 rail joints from core routes, almost twice as many as the
previous year. Replacing jointed track with continuously welded
rail provides for stronger and safer track, which reduces the
potential for accidents.

Investing in Technology for Safety

We are leveraging new technologies to drive improved safety
performance. Our Autonomous Track Inspection Program (ATIP)
railcars are equipped with powerful sensors and artificial

intelligence. The ATIP cars run 24/7 in regularly scheduled trains.

Using this technology, CN inspected over 800,000 miles
of track in 2022, with some of our key corridors receiving up to
16 times more inspections than non-autonomous methods.

Other recent safety advancements include predictive analytics,
Positive Train Control, a hazardous situations reporting app,
and a walking simulator to show frontline employees how to
avoid falling on slippery surfaces.

Emergency Preparedness and Response

An important component of CN's work is supporting
TRANSCAER® (Transportation Community Awareness and
Emergency Response), an outreach effort to train emergency
personnel in communities near rail lines where dangerous
goods are transported. In 2022, CN participated in 283
TRANSCAER® events, bringing critical training to over 4,290
first responders. In addition, over 370 first responders attended
web-based training on the CN Dangerous Goods website.
Since 1988, CN has participated in over 5950 TRANSCAER®
events, reaching over 124,000 first responders.

TRANSCAZ=R

EARNED THE PRESTIGIOUS TRANSCAER® NATIONAL ACHIEVEMENT
AWARD FROM THE AMERICAN CHEMISTRY COUNCIL FOR THE 13th
CONSECUTIVE YEAR.

@ Learn more about CN's commitment to safety at: www.cn.ca/safety

Technology to Help Keep
Field Track Employees Safer

An innovative real-time technology app
developed by CN to keep field track
employees safer has earned a 2022 Railway
Association of Canada (RAC) Safety Award.
CN was recognized for its Electronic Track
Authority Verification (ETAV) tool, which
provides precise location information to
Engineering hi-rail operators and warns
them prior to exceeding their track
authority limits.

ETAV complements existing processes
that hi-rail operators use to get permission
from rail traffic controllers to access and
work on tracks. Operators log on to the ETAV
application to see their precise location
within their authorized track limits. Their
truck’s exact position is monitored in
real-time through a global navigation
satellite system. If they approach the limits
of their track authority, ETAV sends them
auditory and visual alerts.
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Generation of Railroaders

OUR PEOPLE POWER OUR SUCCESS

CN employees take pride in contributing to the North

American economy and people's every day lives by delivering

safely, reliably and efficiently. They power the Company's
success by caring about our business and bringing a high
level of commitment and resilience to our operations.

Building a solid team of railroaders is a key component

of CN's strategy. We continue to focus on hiring the right
people, onboarding them, helping them build positive
relationships with their colleagues, and supporting all
employees in their growth and development. Given the long
lead times required to hire and train new employees, we
proactively work with our customers to understand their
growth plans and hire ahead of demand.

As part of our strategy to instill and reinforce a strong
safety culture, we leverage our two state-of-the-art training
campuses in Winnipeg, MB, and Homewood, IL. There, CN
new hires, experienced railroaders and customers take
hands-on and classroom training for all key railway jobs.

~6,500

STUDENTS RECEIVED TRAINING AT
OUR CN CAMPUSES IN 2022

PICTURED:

Following their initial
onboarding training

at CN Campus, new
hires receive additional
on-the-job training in
Kamloops, BC.

—
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They receive training in modern indoor labs with equipment
such as locomotive and walking simulators. Outdoor labs
are equipped with dedicated rolling stock, track and
wayside equipment. Experienced mentors delivered a robust
curriculum to approximately 6,500 students in 2022.

We support all employees in their development and growth,
with a commitment to providing a strong bench of talent
and skills to handle future business. Throughout their career
at CN, employees are given opportunities to hone their
technical and leadership skills to ensure we have a pipeline
of potential diverse successors at the executive and
management levels.
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Inclusion and diversity at CN are key to our future success. We are

committed to creating an engaged workforce that reflects the diversity

of the stakeholders we serve.

We continue to foster relationships with our union partners,
seek feedback through onboarding and engagement
surveys, and take a comprehensive view to supporting our
people’s health and wellness. We strive to create an
environment and culture that is inclusive and where we are
equipping our leaders with the right skills set to accelerate

readiness and where people see CN as a favoured employer.

Fostering Diversity, Equity and Inclusion (DE&I)

We are focused on making CN the best company to work

for; a forward-thinking and inclusive organization where all
talent is valued and able to thrive. Our people decisions are
not only aligned with our strategic business needs, but also
reflect the needs and intersectionality of all our employees.

Our workplace strives to reflect the diversity of the
communities where we operate by increasing the
representation of all under-represented groups. Having
diverse perspectives on the team enables CN to better
understand the needs of our various stakeholders and
elevates everyone's decision making thanks to a wider
range of experiences and sensibilities. For example,

all recruiters, hiring managers and senior managers are
required to take our The Changing Face of CN course to
enhance CN's practices to improve diversity representation
across all levels of the organization.

Another way we create visibility and engagement on

DE&l is by recognizing and celebrating the contributions
of our railroaders from all backgrounds. Whether through
social media and/or in-person events, we work with our
Employee Resource Groups to mark special events, such as
Women's History Month, Black History Month, Autism/
Neurodiversity Month, Asian Heritage Month, Pride Month,
Indigenous History Month, Hispanic/Latin American
Heritage Month, and more.

27 %

OF CN'S EXECUTIVES WERE WOMEN
AT THE END OF 2022, SLIGHTLY BELOW
OUR TARGET OF 30%

@ Learn more about CN's commitment to our people at: www.cn.ca/careers

Creating a Culture
of Belonging

CN'’s Employee Resource Groups (ERGs)
bring individuals with similar backgrounds
and/or interests together to share ideas
and support one another. In 2020 and 2021,
CNlaunched seven ERGs:

« Indigenous

+ Latinos CN

« PACE (Pan-Asian Community Engagement)
« PRIDE (LGBTQ2+)

« RISE (Black/African American)

» VeteransatCN

« WE (Women Employees)

In 2022, the A.D.APT. (Allies of Diverse
ABILITY Partnering Together) ERG

was created to increase awareness about

issues important to people with visible
and non-visible disabilities.
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DELIVERING RESPONSIBLY
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Highest Standards
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INDUSTRY-LEADING CORPORATE GOVERNANCE

CN is committed to the highest standards of corporate
governance, with an emphasis on shareholder engagement
and transparency. How we deliver success is just as important
as what we achieve. Therefore, we work diligently to bring
integrity and excellence into everything we do.

As a Canadian reporting issuer with securities listed on the
Toronto Stock Exchange and the New York Stock Exchange
(NYSE), CN ensures its corporate governance practices comply
with the highest standards and rules adopted by the Canadian
Securities Administrators, applicable provisions of the U.S.
Sarbanes Oxley Act of 2002 and related rules of the U.S.
Securities and Exchange Commission. CN is exempted from
complying with many of the NYSE corporate governance rules,
provided it complies with Canadian governance requirements.

EARNED 2nd PLACE OUT OF 226 COMPANIES
LISTED ON THE S&P/TSX COMPOSITE
INDEX IN 2022 FOR CORPORATE GOVERNANCE
WITH A SCORE OF 98% BY THE GLOBE

AND MAIL.
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CN's governance practices comply with the NYSE corporate
governance rules in all significant respects, except as summarized
on our website at www.cn.ca/delivering-responsibly/governance.

Modern Governance Culture

Consistent with the belief that ethical conduct goes beyond
compliance and resides in a comprehensive and modern
governance culture, CN publishes and enforces its Corporate
Governance Manual, Code of Business Conduct, Anti-Corruption
Policy, Supplier Code of Conduct, and Human Rights Policy.

We also maintain several methods for employees and third
parties to anonymously report accounting, auditing and

other concerns.

FIETFE
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PICTURED:

CN's iconic logo, which has
symbolized the fluidity of our
network since 1960, is proudly
displayed on our headquarters
in downtown Montreal.

At CN, we are committed to delivering corporate governance with
an emphasis on engagement and transparency, as well as encouraging

diverse experiences and perspectives.

Embedding ESG

The Board and CN's executive team recognize that
ESG responsibility is a key priority for our stakeholders.
Accordingly, the Board has put in place measures to
ensure CN is ready to meet these complex challenges.

Our ESG measures include:

« Diversity of the Board of Directors and senior management
of the Company, which aims to include members
from under-represented groups and represent diverse
backgrounds and experiences.

+ Creation of the CN Indigenous Advisory Council, an
independent body comprised of Indigenous people from
across Canada. The IAC's guidance is helping CN on its
journey toward reconciliation.

« An annual advisory vote on CN's Climate Action Plan. This
vote complements CN's long-standing and robust climate
change plans and disclosures, its public reporting of its GHG
emissions, its strategy to reduce emissions, as well as its
year-over-year progress.

+ Retirement age limit for directors, Board tenure and term
limits, and setting a low maximum number of public boards
on which directors can serve.

Our approach to ESG is aligned with international
standards, including the United Nations Global Compact,
the Global Reporting Initiative, the Sustainability Accounting
Standards Board, the World Bank Mobility Goals, and the
Task Force on Climate-related Financial Disclosures. For
more information on CN's sustainability disclosures, visit:
www.ch.ca/delivering-responsibly.

(o]

Learn more about CN's Board of Directors, governance practices, and policies
please visit: www.cn.ca/delivering-responsibly/governance

Setting and Achieiving
Board Diversity Targets

In 2021, CN's Board of Directors set a target
that atleast 50% of the independent
directors will come from under-represented
groups, including gender parity, by the end
of 2022 — an objective CN achieved.

CN also set a gender diversity target for
executive management (comprising all
vice-presidents and more senior positions),
whereby at the end of 2022, at least 30% of
this group would be women. CN has made
significant progress with respect to the
representation of executive women, which
increased from 18% at the end of 2021 and
briefly attained the 30% target in early
December 2022. On December 31,2022,
27% of executive management were women.
CN has renewed its gender diversity target
for executive management where, by the
end of 2023, at least 30% of this group will
be women.

OF INDEPENDENT BOARD MEMBERS WERE
WOMEN IN 2022, MEETING OUR TARGET
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Operating Measures®
2018 2019 2020 2021 2022

STATISTICAL OPERATING DATA
o P E RATI N G M EAS U R ES Gross ton miles (GTMs) (billions) 490.4 482.9 455.4 458.4 463.7
Revenue ton miles (RTMs) (billions) 248.4 242.0 230.4 233.1 235.8
Carloads (thousands) 5976 5912 5,595 5,701 5,697
Route miles (includes Canada and the U.S.) 19,500 19,500 19,500 19,500 18,600
Financial Measures Employees (end of period) 25,720 25,975 24,381 22,604 23,971
2018 2019 2020 2021 2022 Employees (average for the period) 25,423 26,733 23,786 24,084 23,396
KEY FINANCIAL PERFORMANCE INDICATORS KEY OPERATING MEASURES
Total revenues ($ millions) 14,321 14,917 13,819 14,477 17,107 Freight revenue per RTM (cents) 5.45 5.87 5.74 5.96 7.03
Freight revenues ($ millions) 13,548 14,198 13,218 13,888 16,569 Freight revenue per carload ($) 2,267 2,402 2,362 2,436 2,908
Operating income ($ millions) 5493 5593 4,777 5616 6,840 GTMs per average number of employees (thousands) 19,290 18,063 19,144 19,033 19,820
Adjusted operating income ($ millions)® 5,520 5,708 5.263 5,622 6,862 Operating expenses per GTM (cents) 1.80 1.93 1.99 1.93 2.21
Net income ($ millions)® 4,312 4,198 3,545 4,899 5,118 Labor and fringe benefits expense per GTM (cents) 0.58 0.61 0.60 0.63 0.63
Adjusted net income ($ millions)® 4,040 4,171 3,767 4,225 5134 Diesel fuel consumed (US gallons in millions) 462.7 451.4 407.5 405.2 402.2
Diluted earnings per share ($)®? 5.85 5.81 4.97 6.90 7.44 Average fuel price ($/US gallon) 3.32 3.17 2.42 3.28 5.42
Adjusted diluted earnings per share ($)®? 5.48 5.78 5.28 5.95 7.46 Fuel efficiency (US gallons of locomotive fuel consumed per 1,000 GTMs) 0.943 0.935 0.895 0.884 0.867
Free cash flow ($ millions)® 2,514 1,992 3,227 3,296 4,259 OPERATING METRICS
Gross property additions (S millions 3,531 4,079 2,863 2,897 2,757 . .
Share Fr)epﬁrch\::tses (S milli(jns) ) 2,000 1,700 379 1,582 4,709 Car velocity (car miles per day) 184 194 185 195 196
Dividends per share ($) 180 215 230 2,46 B Locomotive utili