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Automated Railcar Release – Error Codes 
How to release railcars through computer-to-computer exchange. 

This document contains the technical definitions of the possible error codes that can be generated by the application that is processing the release request 

Revised: April 2018 
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List of Errors and Corresponding Sample Input Output 

Error Code Explanation Response Input XML Output XML 
<Incorrect username> If an incorrect username 

is entered, WebSeal will 
return an XML error 
reply.  

The whole transmission is cancelled. 
Enter in the valid username and password 
combo and resubmit. 

… 
<faultcode>{http://xml.apache.org/axis/}HTTP</faultcode> 
<faultstring>(401) Unauthorized</faultstring> 
… 

<Incorrect password> If an incorrect password 
is entered, WebSeal will 
return an XML error 
reply. 

The whole transmission is cancelled. 
Enter in the valid username and password 
combo and resubmit. 

… 
<faultcode>{http://xml.apache.org/axis/}HTTP</faultcode> 
<faultstring>(401) Unauthorized</faultstring> 
… 

<Correct username and 
password but NOT ACTIVE 
status account.> 

If the account is not in 
an Active status, 
WebSeal will return an 
XML error reply. 

This can only be corrected if the account 
is set back to Active status. Contact the 
eBusiness Support team to rectify (1-800-
361-0198). 

… 

  <faultcode xmlns:ns1="http://xml.apache.org/axis/">HTTP</faultcode>  

  <faultstring>(401)Unauthorized</faultstring>  
  <detail>Your account has been locked for security reasons : return code: 
401</detail> 
… 

<When trying to use a 
temporary password with Web 
Services> 

If the account has been 
assigned a temporary 
password, a new 
password must be 
selected online before 
using the Web Services. 

Login with the temporary password online 
at www.cn.ca, select a new password and 
then retry the Web Services with the new 
password. 

… 

<faultcode xmlns:ns1="http://xml.apache.org/axis/">HTTP</faultcode>  

<faultstring>(401)Unauthorized</faultstring>  
<detail> You are currently using a temporary password. Please go to 
www.cn.ca. to reset it : return code: 401 </detail> </soapenv:Fault> 
… 

<No permission/role granted to 
the application the user is trying 
to access> 

If the username / 
password combo has 
not been granted 
access to the 
application, then 
WebSeal will return an 
XML error reply.  

The whole transmission is cancelled. 
Contact the eBusiness Support team to 
rectify (eBusiness@cn.ca) 

… 
<faultcode>{http://xml.apache.org/axis/}HTTP</faultcode> 
<faultstring>(403) Forbidden</faultstring> 
… 

<Server Error> Unexpected system 
error encountered.  

Try again later. If the problem persists, 
contact the eBusiness Support team to 
rectify (eBusiness@cn.ca). 

… 
<faultcode>{http://xml.apache.org/axis/}HTTP</faultcode> 
<faultstring>(500) Server error</faultstring> 
… 

<Any XML parsing error> Any XML parsing error.  The whole transmission is cancelled. 
Based on the fault string, correct the error 
indicated and resubmit. 

… 

<faultcode 

xmlns:ns1="http://xml.apache.org/axis/">ns1:ERROR_XML_PARSER</faul

tcode> 
   <faultstring>{Error indicated by the XML parser e.g. EquipmentInitials is a 
required field.}</faultstring> 
… 

<Any unexpected Application  
error> 

Unexpected system 
error encountered 

Try again later. If the problem persists, 
contact the eBusiness Support team to 
rectify (eBusiness@cn.ca). 

… 

<faultcode xmlns:ns1="http://xml.apache.org/axis/">ns1:Application 

problem</faultcode> 

   <faultstring>Information processing stopped by unexpected interruption 

or command. If this problem persists, please contact our Electronic 
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Error Code Explanation Response Input XML Output XML 

Customer Information Consultants at 1-800-361-0198. </faultstring> 

… 

ERROR_INTERNET_USER_N
OT_DEFINED 

When the internet id is 
not defined.  

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode>ERROR_INTERNET_USER_NOT 
DEFINED</ErrorCode> 
 <ErrorDescription>Internet user ID has not been defined. Please 
contact your customer service representative to resolve. 
</ErrorDescription> 
… 

ERROR_INTERNET_USER_N
OT_SETUP 

When the internet user 
is not set-up as a 
business contact. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode>ERROR_INTERNET_USER_NOT_SETUP</ErrorCode> 
 <ErrorDescription>Internet user id is not setup as a business contact. 
Please contact your customer service representative to 
resolve.</ErrorDescription> 
… 

ERROR_PREFERENCE_ID_N
OT_FOUND 

When the preference id 
is not found. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode>ERROR_PREFERENCE_ID_NOT_FOUND</ErrorCode> 
 <ErrorDescription>Preference ID is not found. Please contact your 
customer service representative to resolve.</ErrorDescription> 
… 

ERROR_PREFERENCE_NOT_
FOUND 

When the preference 
are not found. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode>ERROR_PREFERENCE_NOT_FOUND</ErrorCode> 
 <ErrorDescription>Preference is not found. Please contact your 
customer service representative to resolve.</ErrorDescription> 
… 

ERROR_PREFERENCE_REST
RICTED_TO_ONE_STATION 

Our system can only 
handle one station. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode>ERROR_PREFERENCE_ONE_STATION</ErrorCode> 
 <ErrorDescription>User prefrence is restricted to one station. Please 
contact your customer service representative to 
resolve.</ErrorDescription> 
… 

ERROR_STATION_CANNOT_
BE_FOUND 

The station that the 
SRO id is setup with is 
no longer found on the 
system. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode> ERROR_STATION_CANNOT_BE_FOUND 
</ErrorCode> 
 <ErrorDescription> Track or place location cannot be found.  Please 
contact your customer service representative to resolve. 
</ErrorDescription> 
… 

ERROR_TRACK_OR_LOCATI
ONS_NOT_FOUND 

Track or location not 
found. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode> ERROR_TRACK_OR_LOCATIONS_NOT_FOUND 
</ErrorCode> 
 <ErrorDescription>Track or place location cannot be found. Please 
contact your customer service representative to 
resolve.</ErrorDescription>
… 

ERROR_NO_CARS_ON_SITE No cars onsite at the 
customer’s facility. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ErrorCode> ERROR_NO_CARS_ON_SITE </ErrorCode> 
 <ErrorDescription>There is no equipment on-site at your 
facility..</ErrorDescription> 
… 
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Error Code Explanation Response Input XML Output XML 
ERROR_CAR_NOT_FOUND_O
NSITE 

If a particular 
Equipment ID is not 
found onsite.  
It could be that the car 
is a bad order car and 
the mechanical type 
corresponds to a type of 
car that cannot be 
moved. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
        <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
  <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 

<NumberOfRecords>1</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI </EquipmentInitials> 
   <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Accepted/Status> 
 </EquipmentReleaseStatus> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI</EquipmentInitials> 
   <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
  <ErrorCode>ERROR_CAR_NOT_FOUND_ONSITE /ErrorCode>
 </EquipmentReleaseStatus> 
</SROReleaseReply> 

ERROR_CAR_NOT_FOUND_O
N_TRACK 

If a track is specified 
and the car is not found 
on the track. 

Send a copy of the error message to the 
eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
        <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
  <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 

<NumberOfRecords>1</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI </EquipmentInitials> 
   <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Accepted/Status> 
 </EquipmentReleaseStatus> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI</EquipmentInitials> 
   <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
  <ErrorCode>ERROR_CAR_NOT_FOUND_ON_TRACK 
/ErrorCode>
 </EquipmentReleaseStatus> 
</SROReleaseReply> 
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Error Code Explanation Response Input XML Output XML 
ERROR_CANNOT_RELEASE_I
NTERMODAL 

Cannot release 
Intermodal cars. 

Cannot submit Intermodal units. Note, 
there is no need to resubmit other cars. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 
  <Station> 
   <LocationType>SL</LocationType> 
   <StationCode>SPLCCODE</StationCode> 
   <StationCarrierSCAC>CN</StationCarrierSCAC> 
  </Station> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>PLU</EquipmentInitials> 
        <EquipmentNumber>1</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
  <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 

<NumberOfRecords>1</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> PLU </EquipmentInitials> 
   <EquipmentNumber>1</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
  <ErrorCode> ERROR_CANNOT_RELEASE_INTERMODAL 
/ErrorCode>
 </EquipmentReleaseStatus> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI</EquipmentInitials> 
   <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 

 <Status>Accepted/Status> 
 </EquipmentReleaseStatus> 
</SROReleaseReply> 

ERROR_NO_TRACK_SPECIFI
ED_MANY_CARS 

No track is specified 
and the system has 
found too many cars 
onsite to handle for 
performance reasons. 
User needs to narrow 
the scope of the request 
at least with a default 
Track for all the cars.  

Specify the track in the Request. Note that 
all cars resubmitted must reside on the 
track specified. Otherwise, those cars that 
are not on the track will be rejected by our 
backend system. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track></Track> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>ABC</EquipmentInitials> 
        <EquipmentNumber>999999</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track></Track> 

<NumberOfRecords>0</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials></EquipmentInitials> 
   <EquipmentNumber></EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 

 <ErrorCode>ERROR_NO_TRACK_SPECIFIED_MANY_CARS/Error
Code>
 </EquipmentReleaseStatus> 
</SROReleaseReply> 
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Error Code Explanation Response Input XML Output XML 
ERROR_RELEASE_EMPTY_A
S_EMPTY_WITHOUT_SPECIA
L 

This situation must be 
handled manually as it 
requires a special 
release. 

Release this car online through the 
eBusiness site using the SRO eBusiness 
tool. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track></Track> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>ABC</EquipmentInitials> 
        <EquipmentNumber>999999</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>ABC</EquipmentInitials> 
        <EquipmentNumber>9999</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track></Track> 

<NumberOfRecords>0</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials></EquipmentInitials> 
   <EquipmentNumber></EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
  <ErrorCode>ERROR_RETRY</ErrorCode>
 </EquipmentReleaseStatus> 
… 

ERROR_RETRY Difficulty in sending the 
message to the MF. 

Retry and if the problem should persist, 
contact send a copy of the error message 
to the eBusiness support team 
(eBusiness@cn.ca) to rectify. 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track></Track> 

<NumberOfRecords>0</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials>ABC</EquipmentInitials> 
   <EquipmentNumber>999999</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
 <ErrorCode>ERROR_RELEASE_EMPTY_AS_EMTPY_WITHOUT_S
PECIAL/ErrorCode>
 </EquipmentReleaseStatus> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials>ABC</EquipmentInitials> 
   <EquipmentNumber>9999</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Accepted/Status> 
 </EquipmentReleaseStatus> 
</SROReleaseReply> 
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Error Code Explanation Response Input XML Output XML 
ERROR_DUPLICATE_CARS Duplicate cars were 

sent in the XML 
message. The first 
instance of the car was 
sent through, the 
duplicates were not. 

Nothing needs to be done as the intent of 
this message is only to inform that there 
were duplicate cars in the received 
message 

<EquipmentReleaseDetail> 

<EquipmentInfo> 

<EquipmentInitials>cnwx</EquipmentInitials> 

<EquipmentNumber>101051</EquipmentNumber> 

</EquipmentInfo> 

<LoadEmpty>load</LoadEmpty> 

</EquipmentReleaseDetail> 

<EquipmentReleaseDetail> 

<EquipmentInfo> 

<EquipmentInitials>cnwx</EquipmentInitials> 

<EquipmentNumber>101051</EquipmentNumber> 

</EquipmentInfo> 

<LoadEmpty>load</LoadEmpty> 

</EquipmentReleaseDetail> 

<EquipmentReleaseStatus> 

<EquipmentInfo> 

       <EquipmentInitials>cnwx</EquipmentInitials> 

       <EquipmentNumber>101051</EquipmentNumber> 

</EquipmentInfo> 

<Status>Accepted</Status> 

</ErrorCode> 

</EquipmentReleaseStatus> 

<EquipmentReleaseStatus> 

<EquipmentInfo> 

     <EquipmentInitials>cnwx</EquipmentInitials> 

      <EquipmentNumber>101051</EquipmentNumber> 

 </EquipmentInfo> 

<Status>Rejected</Status> 

<ErrorCode>ERROR_DUPLICATE_CARS</ErrorCode> 

</EquipmentReleaseStatus> 

ERROR_CAR_NOT_FOUND_O
N_TRACK 

If the track is specified 
and the car is not found 
on the track. 

Checks the tracks specified and resend 
the message with a corrected or different 
track number. 

… 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
        <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>AGRI</EquipmentInitials> 
  <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Loaded>false</Loaded> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

… 
 <ReleaseSummary> 
  <Date>20031112</Date> 
  <Time>13:05</Time> 
  <Track>J001</Track> 

<NumberOfRecords>1</NumberOfRecords> 
 </ReleaseSummary> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI </EquipmentInitials> 
   <EquipmentNumber>234567</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Accepted/Status> 
 </EquipmentReleaseStatus> 
 <EquipmentReleaseStatus> 
  <EquipmentInfo> 
   <EquipmentInitials> AGRI</EquipmentInitials> 
   <EquipmentNumber>345678</EquipmentNumber> 
  </EquipmentInfo> 
  <Status>Rejected/Status> 
  <ErrorCode>ERROR_CAR_NOT_FOUND_ON_TRACK 
/ErrorCode>
 </EquipmentReleaseStatus> 
</SROReleaseReply> 
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Error Code Explanation Response Input XML Output XML 
ERROR_EQUIPMENT_INITIAL
S_MIN_2_MAX_4_CHARACTE
RS 

If the equipment initials 
is less than 2 characters 
or more than 4 

Check the equipment initials specified and 
resend the message with a corrected or 
different equipment initials. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>A</EquipmentInitials> 
   <EquipmentNumber>500075</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BNEEE</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials></EquipmentInitials> 
   <EquipmentNumber>500079</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:00</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>A</EquipmentInitials> 
     <EquipmentNumber>500075</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_EQUIPMENT_INITIALS_MIN_2_MAX_4_CHAR
ACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BNEEE</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_EQUIPMENT_INITIALS_MIN_2_MAX_4_CHAR
ACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials /> 
     <EquipmentNumber>500079</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_EQUIPMENT_INITIALS_MIN_2_MAX_4_CHAR
ACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_EQUIPMENT_NUMBE
R_MIN_1_MAX_6_CHARACTE
RS 

If the equipment 
number is less than 1 
characters or more than 
6 

Checks the equipment numbers specified 
and resend the message with a corrected 
or different equipment number. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 

 <EquipmentNumber>1234567</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:05</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>1234567</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_EQUIPMENT_NUMBER_MIN_1_MAX_6_CHAR
ACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_RELEASED_TRACK_I
NVALID_MUST_BE_4_CHARA
CTERS 

If the release track less 
or more than 4 
characters 

Check released track specified and resend 
the message with a corrected or different 
released track. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500075</EquipmentNumber> 
   <ReleasedTrack>EJ6</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500076</EquipmentNumber> 
   <ReleasedTrack>EJ651</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:08</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500075</EquipmentNumber> 
     <ReleasedTrack>EJ6</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_RELEASED_TRACK_INVALID_MUST_BE_4_C
HARACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500076</EquipmentNumber> 
     <ReleasedTrack>EJ651</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_RELEASED_TRACK_INVALID_MUST_BE_4_C
HARACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_AFTER_CAR_INITIAL
S_AND_AFTER_CAR_NUMBE
R_MUST_BE_SUPPLIED 

If the AfterCar initials or 
number is missing for a 
switch (either they both 
are valid, or they neither 
are passed as 
parameters) 

Check AfterCar initials and number 
specified and resend the message with a 
corrected or no AfterCar Initial and number 
parameters. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500076</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>BN</AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber>500073</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500078</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber>500073</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500079</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>BN</AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:10</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500076</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>BN</AfterCarInitials> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTER_CAR_INITIALS_AND_AFTER_CAR_N
UMBER_MUST_BE_SUPPLIED</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarNumber>500073</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTER_CAR_INITIALS_AND_AFTER_CAR_N
UMBER_MUST_BE_SUPPLIED</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500078</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarNumber>500073</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTER_CAR_INITIALS_AND_AFTER_CAR_N
UMBER_MUST_BE_SUPPLIED</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500079</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>BN</AfterCarInitials> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTER_CAR_INITIALS_AND_AFTER_CAR_N
UMBER_MUST_BE_SUPPLIED</ErrorCode> 
   </EquipmentReleaseStatus> 

</SROReleaseReply>
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Error Code Explanation Response Input XML Output XML 
ERROR_AFTERCAR_INITIALS
_MIN_2_MAX_4_CHARACTER
S 

If the AfterCar initials is 
less than 2 or more than 
4 characters for a 
switch. 

Check AfterCar initials specified and 
resend the message with a corrected or 
different AfterCar Initial. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500076</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>B</AfterCarInitials> 
   <AfterCarNumber>12345</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>410023</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>bn</AfterCarInitials> 
   <AfterCarNumber>1</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:13</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500076</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>B</AfterCarInitials> 
     <AfterCarNumber>12345</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTERCAR_INITIALS_MIN_2_MAX_4_CHARA
CTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>410023</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>1</AfterCarInitials> 
     <AfterCarNumber>12345</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTERCAR_INITIALS_MIN_2_MAX_4_CHARA
CTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_AFTERCAR_NUMBER
_MIN_1_MAX_6_CHARACTER
S 

If the AfterCar number 
is less than 1 or more 
than 6 characters for a 
switch. 

Check AfterCar number specified and 
resend the message with a corrected or 
different AfterCar Initial. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500081</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>BN</AfterCarInitials> 
   <AfterCarNumber>1234567</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:16</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500081</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>BN</AfterCarInitials> 
     <AfterCarNumber>1234567</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_AFTERCAR_NUMBER_MIN_1_MAX_6_CHARA
CTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_CANNOT_RELEASE_
AS_A_LOAD 

If the car number is 
released or 
switched/released as an 
empty car. 

Check the empty status to load status and 
resend the message. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
   <ReleasedTrack></ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500057</EquipmentNumber> 
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500079</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
 </EquipmentReleaseDetail> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500076</EquipmentNumber> 
   <ReleasedTrack>EJ61</ReleasedTrack> 
   <AfterCarInitials>bn</AfterCarInitials> 
   <AfterCarNumber>500073</AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:20</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_CANNOT_RELEASE_AS_A_LOAD</ErrorCode
> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500057</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_CANNOT_RELEASE_AS_A_LOAD</ErrorCode
> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500079</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_CANNOT_RELEASE_AS_A_LOAD</ErrorCode
> 
   </EquipmentReleaseStatus> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500076</EquipmentNumber> 
     <ReleasedTrack>EJ61</ReleasedTrack> 
     <AfterCarInitials>BN</AfterCarInitials> 
     <AfterCarNumber>500073</AfterCarNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_CANNOT_RELEASE_AS_A_LOAD</ErrorCode
> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_SWITCH_TO_TRACK
_NOT_FOUND_FOR_USER 

If the car is not found for 
all the tracks allowed for 
switching by the user. 

Check the track specified for switching 
and resend the message with a corrected 
or different track number. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
   <ReleasedTrack>1234</ReleasedTrack> 
   <AfterCarInitials></AfterCarInitials> 
   <AfterCarNumber></AfterCarNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
     <ReleasedTrack>1234</ReleasedTrack> 
    </EquipmentInfo> 
    <Status>Rejected</Status> 

 <ErrorCode>ERROR_SWITCH_TO_TRACK_NOT_FOUND_FOR_US
ER</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_LID_NUMBER_IS_RE
QUIRED 

If the car is required for 
lid number. 

Check the car in Pools that is required to 
enter the cover number. 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>   
 <ErrorCode>ERROR_LID_NUMBER_IS_REQUIRED</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_LID_NUMBER_INVALI
D 

If the car is required for 
lid number. 

Check the car in Pools that is required to 
enter the cover number.  Each pool id has 
the valid prefix  

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
              <LidNumber>AB1234</LidNumber> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>   
 <ErrorCode>ERROR_LID_NUMBER_INVALID</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_LID_NUMBER_CONT
AINS_ILLEGAL_CHARACTERS 

If the car is required for 
lid number  

Check the car in Pools that is required to 
enter the cover number.  Each pool id has 
the valid prefix. 
Check the LidNumber for illegal 
characters,  
like: $#%^&@!     Etc… 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
              <LidNumber>AB2$34</LidNumber> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>   
 <ErrorCode>ERROR_LID_NUMBER_CONTAINS_ILLEGAL_CHARAC
TERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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Error Code Explanation Response Input XML Output XML 
ERROR_LID_NUMBER_MUST
_CONTAINS_SIX_ALPHA_CHA
RACTERS 

If the car is required for 
lid number. 

Check the car in Pools that is required to 
enter the cover number.  Each pool id has 
the valid prefix.  
Check the LidNumber  that is not more or 
less than 6 alpha characters as length 

<SROReleaseRequest> 
 <UserName>USER1234</UserName> 
 <ReleaseSummary> 
  <Date>20061101</Date> 
  <Time>13:09</Time> 
 </ReleaseSummary> 
 <EquipmentReleaseDetail> 
  <EquipmentInfo> 
   <EquipmentInitials>BN</EquipmentInitials> 
   <EquipmentNumber>500077</EquipmentNumber> 
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
              <LidNumber>AB12345</LidNumber> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>BN</EquipmentInitials> 
     <EquipmentNumber>500077</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>   
 <ErrorCode>ERROR_LID_NUMBER_MUST_CONTAINS_SIX_ALPHA
_CHARACTERS</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_RELEASE_CODE_INV
ALID 

If the release code is 
invalid 

The release code available: 
- BA : Release-Side Doors(Box Type Cars) 
- BC : Release-Wood Lining 
- BD : Release-Account Dirty 
- BE : Release-Bulkheads Defective 
- BG : Release-Bad End Gates 
- BJ : Release-Floor Defective 
- BL : Release-Hatch Covers 
- BM: Reject-Unloading System-Full Load 
- BN : Reject-Unloading system-Partial Load 
- BP : Release-Roof Defective 
- BS : Release-Hopper Gates Defective 
- BV : Release-Unloading System 
- BW : Release-Lining Hopper 
- DE : Release-Declared Empty 
- CP : Release-Cleaned and Purged 
- RD : Release-I Will Reload This Car 
- PR : Release- Placards have been removed 

Note: DE is available for Version 1 

Note: BM, BN only valid with LoadEmpty = 
LOAD 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>NN</ReleaseCode> 
  <ReleaseDetail></ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>369254</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
  <ReleaseCode>BA</ReleaseCode> 
  <ReleaseDetail></ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode> ERROR_RELEASE_CODE_INVALID </ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_RELEASE_CODE_IS_
REQUIRED 

If the release detail is 
provided but the release 
code is missing 

The release code available: 
- BA : Release-Side Doors(Box Type Cars) 
- BC : Release-Wood Lining 
- BD : Release-Account Dirty 
- BE : Release-Bulkheads Defective 
- BG : Release-Bad End Gates 
- BJ : Release-Floor Defective 
- BL : Release-Hatch Covers 
- BM: Reject-Unloading System-Full Load 
- BN : Reject-Unloading system-Partial Load 
- BP : Release-Roof Defective 
- BS : Release-Hopper Gates Defective 
- BV : Release-Unloading System 
- BW : Release-Lining Hopper 
- DE : Release-Declared Empty 
- CP : Release-Cleaned and Purged 
- RD : Release-I Will Reload This Car 
- PR : Release- Placards have been removed 

Note: DE is available for Version 1 

Note: BM, BN only valid with LoadEmpty = 
LOAD 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode></ReleaseCode> 
  <ReleaseDetail>test</ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>300010</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
   <ReleaseCode></ReleaseCode> 
  <ReleaseDetail>test</ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode> ERROR_RELEASE_CODE_IS_REQUIRED</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_RELEASE_CODE_MU
ST_CONTAIN_ONLY_2_CHAR
ACTERS 

If the release code 
contains more than two 
characters 

The release code available: 
- BA : Release-Side Doors(Box Type Cars) 
- BC : Release-Wood Lining 
- BD : Release-Account Dirty 
- BE : Release-Bulkheads Defective 
- BG : Release-Bad End Gates 
- BJ : Release-Floor Defective 
- BL : Release-Hatch Covers 
- BM: Reject-Unloading System-Full Load 
- BN : Reject-Unloading system-Partial Load 
- BP : Release-Roof Defective 
- BS : Release-Hopper Gates Defective 
- BV : Release-Unloading System 
- BW : Release-Lining Hopper 
- DE : Release-Declared Empty 
- CP : Release-Cleaned and Purged 
- RD : Release-I Will Reload This Car 
- PR : Release- Placards have been removed 

Note: DE is available for Version 1 

Note: BM, BN only valid with LoadEmpty = 
LOAD 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BCC</ReleaseCode> 
  <ReleaseDetail></ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>951257</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>LOAD</LoadEmpty> 
  <ReleaseCode>BMM</ReleaseCode> 
  <ReleaseDetail></ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode> 
ERROR_RELEASE_CODE_MUST_CONTAIN_ONLY_2_CHARACTERS</
ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_RELEASE_DETAIL_R
EQUIRED_FOR_CODE_BQ 

If the release code ‘BQ’ 
is provided but the 
release detail is missing 

Release detail must be provided when the 
Release Code ‘BQ’ is used 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BQ</ReleaseCode> 
  <ReleaseDetail> this is a test  
ederfehgfaweaaghjuhyyhjyffy12ae31fea847e31fa5498a4
7fa13a1fea8746131v6r4497a1fe5a7a86e6f1awe6a4fa8e
a6fe1fa6458r6a161r5a6eaweffaeat4849h6j4i6i779646t46
9t76r46a5f1fa6t79y6796gg1h6yyy76g6g1gh65h4646r634
993ggg5ygggyaefa 
</ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode> ERROR_RELEASE_DETAIL_REQUIRED_FOR_CODE_BQ 
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_RELEASE_DETAIL_C
ONTAIN_MAX_215_CHARACT
ERS 

If the release detail 
contains more than 215 
characters 

Maximum length of the release detail must be 
less than 216 characters 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BC</ReleaseCode> 
  <ReleaseDetail> this is a test  
ederfehgfaweaaghjuhyyhjyffy12ae31fea847e31fa5498a4
7fa13a1fea8746131v6r4497a1fe5a7a86e6f1awe6a4fa8e
a6fe1fa6458r6a161r5a6eaweffaeat4849h6j4i6i779646t46
9t76r46a5f1fa6t79y6796gg1h6yyy76g6g1gh65h4646r634
993ggg5ygggyaefa 
</ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode> 
ERROR_RELEASE_DETAIL_CONTAIN_MAX_215_CHARACTERS 
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_WEIGHT_AND_UOM_
ARE_REQUIRED 

If the release weight 
and unit of measure are 
required for releasing  

The residue weight and unit of measure are 
required. 
The units of measure available: 
- KG: Kilograms 
- LB: Pounds 
- ST: Short Tons 
- LT: Long Tons 
- MT: Metric Tons 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BC</ReleaseCode> 
  <ReleaseDetail> this is a test</ReleaseDetail>   
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
     <ErrorCode>ERROR_WEIGHT_AND_UOM_ARE_REQUIRED       
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_WEIGHT_MUST_BE_
NUMERIC 

If weight contains 
invalids characters  

The weight provided must be a numeric <SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BC</ReleaseCode> 
  <ReleaseDetail> this is a test</ReleaseDetail> 
   <ResidueWeight> 
       <Weight>123A</Weight> 
        <WeightUOM>KG</WeightUOM> 
  </ResidueWeight> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  
ERROR_WEIGHT_MUST_BE_NUMERIC 
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_WEIGHT_MIN_1_MAX
_8_DIGITS 

If weight provided is 
empty or more than 8 
digits 

The weight must be in range 1 to 8 digits <SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <ReleaseCode>BC</ReleaseCode> 
  <ReleaseDetail> this is a test</ReleaseDetail> 
   <ResidueWeight> 
       <Weight></Weight> 
        <WeightUOM>KG</WeightUOM> 
  </ResidueWeight> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  
ERROR_WEIGHT_MIN_1_MAX_8_DIGITS 
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_UNIT_OF_MEASURE
_IS_INVALID 

If the unit of measure is 
not provided or contains 
an invalid code 

The units of measure available: 
- KG: Kilograms 
- LB: Pounds 
- ST: Short Tons 
- LT: Long Tons 
- MT: Metric Tons 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BC</ReleaseCode> 
  <ReleaseDetail> this is a test</ReleaseDetail> 
   <ResidueWeight> 
       <Weight>1500</Weight> 
        <WeightUOM>AA</WeightUOM> 
  </ResidueWeight> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  
ERROR_UNIT_OF_MEASURE_IS_INVALID  
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_RESIDUE_WEIGHT_E
XCEEDED_MAX_CAPACITY 

If the input weight is 
more than 7% of car 
limit capacity for 
gondolas, hoppers and 
tanks originating in 
Canada 

The car could not be released if the residue 
weight is above 7% of capacity 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>BC</ReleaseCode> 
   <ResidueWeight> 
       <Weight>1500</Weight> 
        <WeightUOM>MT</WeightUOM> 
   </ResidueWeight> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  
ERROR_RESIDUE_WEIGHT_EXCEEDED_MAX_CAPACITY 
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_NOT_ALLOW_
DECLARED_EMPTY

Do not allow using the 
release code “DE” for 
releasing tank cars or 
car that contains 
dangerous goods.  

The residue weight is required.  Or use “Cleaned 
and Purged” as release code for releasing that 
car. 

- CP: Release-Cleaned and Purged 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <LidNumber>FC2222</LidNumber> 
  <ReleaseCode>DE</ReleaseCode> 
  <ReleaseDetail> this is a test</ReleaseDetail> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  

ERROR_NOT_ALLOW_DECLARED_EMPTY
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_DANGEROUS_
CAR_NEEDS_CLEAN_A
ND_PURGE

Do not allow release car 
that contains dangerous 
goods.  

Use “Cleaned and Purged” as release code for 
releasing that car. 

- CP: Release-Cleaned and Purged 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  

ERROR_DANGEROUS_CAR_NEEDS_CLEAN_AND_PUR
GE
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_NOT_ALLOWE
D_CLEAN_AND_PURGE

If use CP for releasing a 
car that do not contain 
dangerous goods.  

“Cleaned and Purged” could be used only for 
dangerous car. 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
  <ReleaseCode>CP</ReleaseCode> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>CN</EquipmentInitials> 
     <EquipmentNumber>401796</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  

ERROR_NOT_ALLOWED_CLEAN_AND_PURGE
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 
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ERROR_VERSION_NUM
BER

XML Version is invalid Support version number: 0 or 1 

- 0: No validation on residue weight 
- 1: Required residue weight validation for 
Customs residue 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
<Version>11</Version >    

  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>___</EquipmentInitials> 
     <EquipmentNumber>0</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  

ERROR_VERSION_NUMBER
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 

ERROR_VERSION_NOT
_SUPPORTED

Version 0 is no longer 
supported. 

Need to use the latest xml format and version 1 
is needed. 

<Version>1</Version > 

<SROReleaseRequest> 
 <UserName>user_1234</UserName> 
 <ReleaseSummary> 
  <Date>20081021</Date>    
  <Time>13:09</Time>    
<Version>0</Version >    

  </ReleaseSummary>   
 <EquipmentReleaseDetail>  
  <EquipmentInfo> 
      <EquipmentInitials>CN</EquipmentInitials>  
   <EquipmentNumber>401796</EquipmentNumber>  
  </EquipmentInfo> 
  <LoadEmpty>EMPTY</LoadEmpty> 
 </EquipmentReleaseDetail> 
</SROReleaseRequest> 

<?xml version="1.0" encoding="UTF-8"?> 
<soapenv:Envelope 
xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:xsd="http://www.w3.org/2001/XMLSchema" 
xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"> 
 <soapenv:Body> 
  <SROReleaseReply xmlns="http://www.cn.ca/SRO/Release"> 
   <ReleaseSummary> 
    <Date>20070215</Date> 
    <Time>11:21</Time> 
   </ReleaseSummary> 
   <EquipmentReleaseStatus> 
    <EquipmentInfo> 
     <EquipmentInitials>___</EquipmentInitials> 
     <EquipmentNumber>0</EquipmentNumber> 
    </EquipmentInfo> 
    <Status>Rejected</Status>  
<ErrorCode>  

ERROR_VERSION_NOT_SUPPORTED
</ErrorCode> 
   </EquipmentReleaseStatus> 
  </SROReleaseReply> 
 </soapenv:Body> 
</soapenv:Envelope> 


