Transfer agent and registrar
Computershare Trust Company of
Canada

Offices in:

Montreal, Que.; Toronto, Ont.;
Calgary, Alta.; Vancouver, B.C.
Telephone: 1-800-564-6253
www.computershare.com

Co-transfer agent and
co-registrar

Computershare Trust Company, N.A.

Att: Stock Transfer Department
350 Indiana Street

Suite 800

Golden, Colo. 80401
Telephone: 303-262-0600 or
1-800-962-4284

Shareholder services
Shareholders with questions
concerning their shares should
contact:

Computershare Trust
Company of Canada
Shareholder Services

100 University Avenue

9t Floor

Toronto, Ont. M5J 2Y1
Telephone: 1-800-564-6253
www.computershare.com

Investor relations

Robert Noorigian
Vice-President, Investor Relations
Telephone: 514-399-0052

Paul Butcher
Manager, Investor Relations
Telephone: 514-399-4654

Fax: 514-399-5985
Email: investor.relations@cn.ca

Mailing address:

CN Investor Relations

935 de La Gauchetiére St. W.
Floor 16

Montreal, Que., H3B 2M9
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