
 

 

CN DRIVER REGISTRATION PROCESS FOR NEW DRIVERS AND SCAC UPDATES. 

There is no live registration at the gate office! 

 

*** PLEASE NOTE – CN’S SYSTEMS DO NOT USE A REAL-TIME FEED FROM UIIA – ALL UPDATES TO A DRIVER’S 
SCAC/REGISTRATION MUST BE EMAILED AS SHOWN BELOW INCLUDING NEW DRIVERS/SCAC UPDATES AND 
TERMINATIONS *** 

 

Ensure your drivers verify their J-1/Interchange tickets to ensure they display the correct 
company for who the driver is working in real time. 

 

 

Specific to New Drivers and / or a SCAC Update for Joliet and Markham 

(Chicago Terminal) 

 

1. Driver must complete/sign registration form, consent form & provide a copy of their 

driver’s license (CDL must be legible). 

a. Form is shown below (print page 3-6 and once completed email as shown below) 

2. Both a copy of the CDL and signed driver registration form along with the driver’s consent 

must be emailed to AGS-CHI@cn.ca – in the same email. Please have driver initial all pages 

with no signature. 

Email must be from Haulage Company. No driver emails will be accepted! 

a. Include only one driver per email - do not include multiple drivers in the same 

email 

3. Subject line in email must read as follows: 

a. Driver name (Last Name, First Name) 

b. SCAC 

c. CHI (Chicago Intermodal Terminal) 

4. Email reply from the gate staff will notify you that the driver may proceed to terminal (pre-

registration is completed) 

a. Do not send a driver to the terminal prior to following the above process and 

receiving a reply email from the CN gate staff that the driver may proceed. 
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5. When the driver arrives the kiosk, the driver will ENTER their driver’s license number. When the 
system presents question: “Already Registered?”   DRIVER MUST SELECT “N” FOR NO! to 
complete the registration process. 

 

 

DRIVER MUST SELECT “N” FOR NOT TO BE PROMPTED TO COMPLETE 

REGISTRATION UNDER THE CORRECT SCAC!!! 

 

6. The system will then prompt the driver to complete their registration at the kiosk. 
7. Driver MUST KNOW THEIR SCAC code for company they drive for. 
8. Driver will have their BIOMETRIC IDENTIFIERS (finger prints) SCANNED at the kiosk. 
9. Driver will then be prompted to complete their ingate move. 
10. Driver must verify the correct SCAC on J1 / Intermodal Interchange Receipt to ensure their 

information is correctly reported. 
 

 

DRIVER TERMINATION 

*** PLEASE NOTE – CN’S SYSTEMS DO NOT USE A REAL-TIME FEED FROM UIIA – DRIVER TERMINATIONS MUST 

BE EMAILED AS SHOWN BELOW  

1.) Send an email to AGS-CHI@cn.ca as soon as a driver is terminated from your fleet. 

2.) CN Gate Team will then reply that the driver has been deleted from our system. 

a. This will prompt a driver to re-register with their new company by next visit. 

b. This will remove any charges associated to the driver making moves under your 

SCAC. 

3.) At any time, you may send an email to AGS-CHI@CN.CA to request a list of drivers showing 

registered under your SCAC. 

4.) Any drivers you wish to have removed, follow the above process to have the driver deleted 

in real time. 

 

 

Registration and SCAC Update form available on page 3 below 
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CHICAGO INTERMODAL TERMINAL 

 

DRIVER REGISTRATION & UPDATE FORM 

Date: 

Driver’s Name: 

Please print! 

Name of Driver’s Cartage Company SCAC Company Phone # & Email 

 

 

 

 

 

 

Please read this Notice and Consent to Collection and Use of Biometric Information (“Consent”) 

  carefully.  

 

The term “CN” includes Illinois Central Railroad Company, Grand Trunk Western Railroad Company, 

Chicago Central & Pacific Railroad Company, Wisconsin Central, Ltd., Bessemer and Lake Erie 

Railroad Company, and Canadian National Railway Company.  CN uses an Automated Gate System 

(“AGS”) to facilitate safe, accurate, and efficient access to its terminals. As part of the AGS, CN collects 

finger scans that constitute Biometric Data as defined in CN’s Biometric Data Collection and Retention 

Policy (“the Policy”). CN also collects a copy of your driver’s license as well as your driver’s license 

number. This information, your finger scan, and your driver’s license number, will be used to log your 

entry and exit from CN’s intermodal terminals.  

 

The finger scans and other personal information CN collects are shared with those inside CN with a need 

to know for a specific business purpose. CN will use a biometric access system provided by Nascent 

Technology, LLC and maintained by Remprex Terminal Services, Ltd. and Remprex, LLC (collectively, 

“Remprex”). Remprex will have access to employee finger scan information to perform the functions of 

its services agreement with CN. The information pertaining to drivers’ finger scans will not be disclosed 

to any third party, except for Remprex, unless (1) CN obtains appropriate written consent from the 

driver(s); (2) disclosure completes a financial transaction requested or authorized by the driver(s); (3) 

disclosure is required by federal, state, or local law; or (4) disclosure is required by a valid subpoena or 

warrant issued by a court.  CN may also disclose information about the driver’s entry to or exit from 

Illinois terminals based on the driver’s use of the AGS, including the fact that the driver provided a 

finger scan, in response to a request from the motor carrier that a driver works for or contracts with, or 

under the circumstances listed above or otherwise as required by law. 

 

When a driver or a motor carrier employing or contracting a driver who uses CN’s AGS informs CN 

that the driver no longer will use the AGS, CN will within a reasonable period of time destroy data 

pertaining to the finger scan collected from the driver. If a driver or a motor carrier that a driver works 

for or contracts with does not inform CN that the driver will no longer access CN’s AGS, CN will 

ANY TIME YOU SWITCH CARTAGE COMPANIES DRIVERS’ ARE EXPECTED TO UPDATE 
THEIR CARTAGE COMPANIES SCAC. 



destroy the data pertaining to the finger scan collected from the driver within 3 years of the date the 

driver last accessed CN’s AGS.  

 

CN is providing a copy of this Consent and the Policy in a way that you can retain it for your records.  

Please scan the QR code at the end of this form to access a copy of this Consent and the Policy.  If you 

are unable to scan the QR code, please see the clerk for a paper copy. 

 

By clicking “Accept”, I acknowledge receipt of an electronic copy of this Consent and the Policy, and I 

consent to the collection, storage, use, and disclosure of the scan of my finger and other personal 

information under the terms described above. I voluntarily consent to CN’s and Remprex’s collection, 

storage and use of the data pertaining to my finger scan as described in the Policy. I voluntarily consent 

to CN providing such data to Remprex for purposes of its services agreement with CN. I understand that 

CN is providing the Policy and Consent in a way that I can retain it for my records, and that I can scan 

the QR code below to access a copy of the Policy and this Consent.  I understand that I may also see the 

clerk at this intermodal facility for a copy of the Policy and Consent 

 

I understand the Terminal Safety Rules and Guidelines and will comply with them at all times while on 

CN Property.  I acknowledge that drivers failing to comply with Safety Rules and Guidelines of the 

terminal are subject to bans. 

 

 

 

 

 

AGREEMENT TO ARBITRATE 

 

You and CN agree that any and all controversies, claims, or disputes, whether arising before or after this 

Arbitration Agreement is signed (“Claims”), arising out of or relating to any acts, omissions, conditions, 

or events related to Your access to or entry on CN-operated property, or the collection, capture, use, 

storage, and deletion by CN or its vendors of Your personal information or Biometric Data, including 

under the Illinois Biometric Information Privacy Act, shall be resolved by final and binding arbitration 

by the American Arbitration Association (“AAA”). The arbitration must be conducted in accordance 

with the AAA Commercial Arbitration Rules, copies of which are available at www.adr.org. This 

Arbitration Agreement shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.) (“FAA”). 

If the FAA is held not to apply, this Arbitration Agreement will be governed by the arbitration laws of 

the State of Illinois. 

 

Each party shall pay its own arbitration filing fees and an equal share of the fees and expenses of the 

arbitrator and the cost of the arbitration site.  Except to the extent as otherwise determined by law, the 

parties shall each pay their own attorneys’ fees. 

 

You and CN agree that no class, collective, consolidated, or representative arbitration of claims shall be 

allowed and that the arbitrator is not empowered to certify, conduct, or award relief in any such 

arbitration.  

 

If a court or arbitrator allows or requires a class, collective, consolidated, or representative arbitration, 

the parties agree that such a determination is immediately appealable to the United States District Court 

for the Northern District of Illinois or, if jurisdiction does not exist in that court, in the Circuit Court of 

Will County, Illinois, as contrary to the intent of the parties in entering into this Arbitration Agreement. 

All arbitral proceedings, including discovery, shall be stayed pending that appeal. In the event the 

determination is not reversed on appeal, the parties agree that this arbitration agreement in its entirety, 

and any prior or subsequent arbitration award under it, shall be null and void, and any claims between 

the parties shall be resolved by court action, not arbitration, in the foregoing state or federal courts. If at 



any point this provision is determined to be unenforceable, the parties agree that this provision shall not 

be severable, unless it is determined that the arbitration will still proceed on an individual basis only. 

 

CN is providing a copy of this Arbitration Agreement in a way that you can retain it for your records.  

Please scan the QR code at the end of this form to access a copy of this Arbitration Agreement.  If you 

are unable to scan the QR code, please see the clerk for a paper copy. 

 

By signing below, I agree to this Arbitration Agreement and waive my right to a jury trial.   

 

 

 

Driver’s Signature: ______________________________ Date: _________________   

 

 


